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SECTIONꢀ1:ꢀꢀINTRODUCTIONꢀ

Theꢀgasꢀ industryꢀdocumentꢀ IGEM/IG/1ꢀ“Standardsꢀofꢀtrainingꢀ inꢀgasꢀwork”,ꢀreferencedꢀ inꢀL56ꢀparagraphꢀ87ꢀwasꢀ
preparedꢀbyꢀaꢀWorkingꢀGroupꢀwhichꢀ includedꢀrepresentativesꢀfromꢀtheꢀStrategicꢀManagementꢀBoardꢀ(SMB)ꢀandꢀ
StandardsꢀConsultationꢀForumꢀfacilitatedꢀbyꢀtheꢀInstitutionꢀofꢀGasꢀEngineersꢀandꢀManagersꢀ(IGEM)ꢀandꢀEnergyꢀ&ꢀ
UtilityꢀSkillsꢀwithꢀindustryꢀstakeholderꢀsupport.ꢀ

IGEM/IG/1ꢀ wasꢀ approvedꢀ byꢀ theꢀ SMBꢀ andꢀ IGEM’sꢀ Technicalꢀ Coordinatingꢀ Committeeꢀ andꢀ publishedꢀ afterꢀ
consultationꢀwithꢀindustry,ꢀGasꢀSafeꢀRegisterꢀandꢀtheꢀHealthꢀandꢀSafetyꢀExecutiveꢀ(HSE).ꢀ

IGEM/IG/1ꢀprovidesꢀcriteriaꢀandꢀguidanceꢀtoꢀtrainingꢀproviders,ꢀtraineeꢀgasꢀengineersꢀandꢀemployersꢀonꢀtheꢀscope,ꢀ
standardsꢀandꢀqualityꢀofꢀtrainingꢀrequiredꢀtoꢀenableꢀaꢀgasꢀengineerꢀtoꢀachieveꢀcompetence.ꢀTheꢀtrainingꢀproviderꢀisꢀ
requiredꢀtoꢀdesignꢀandꢀdevelopꢀtrainingꢀprogrammesꢀtoꢀmeetꢀtheꢀneedsꢀofꢀtheꢀtrainee,ꢀtakingꢀaccountꢀofꢀtheirꢀlevelꢀ
ofꢀskill,ꢀknowledgeꢀandꢀexperienceꢀofꢀgasꢀwork.ꢀ

Theꢀobjectiveꢀofꢀ IGEM/IG/1ꢀ isꢀtoꢀprovideꢀtheꢀgasꢀutilisationꢀ industryꢀwithꢀanꢀagreedꢀtrainingꢀstructureꢀforꢀthoseꢀ
enteringꢀ theꢀ industry,ꢀ alongꢀ withꢀ thoseꢀ providingꢀ training,ꢀ aꢀ clear,ꢀ robustꢀ routeꢀ toꢀ achieveꢀ wellꢀ trainedꢀ andꢀ
knowledgeableꢀ personsꢀ ableꢀ toꢀworkꢀ safelyꢀwithinꢀ theꢀ UKꢀ gasꢀ utilisationꢀ sector.ꢀ Inꢀ orderꢀ forꢀ theꢀ industryꢀ toꢀ
implementꢀ theꢀ intentꢀofꢀ IGEM/IG/1ꢀ theꢀSMBꢀhasꢀ createdꢀaꢀgovernanceꢀ structureꢀ toꢀenableꢀ recognitionꢀofꢀ theꢀ
trainingꢀforꢀnewꢀentrantsꢀtoꢀtheꢀindustryꢀtoꢀbeꢀmanaged.ꢀ

Thisꢀdocumentꢀsetsꢀoutꢀthatꢀgovernanceꢀstructure.ꢀ

Thisꢀdocumentꢀmakesꢀuseꢀofꢀtheꢀtermꢀ“shall”ꢀandꢀ“should”ꢀwhenꢀprescribingꢀparticularꢀrequirements:ꢀ
 theꢀ termꢀ “shall”ꢀprescribesꢀaꢀ requirementꢀwhich,ꢀ itꢀ isꢀ intended,ꢀwillꢀbeꢀ compliedꢀwithꢀ inꢀ fullꢀandꢀwithoutꢀ

deviationꢀ
 theꢀ termꢀ“should”ꢀprescribesꢀaꢀrequirementꢀwhich,ꢀ itꢀ isꢀ intended,ꢀwillꢀbeꢀcompliedꢀwithꢀunless,ꢀafterꢀpriorꢀ

consideration,ꢀdeviationꢀisꢀconsideredꢀtoꢀbeꢀacceptable.ꢀ

ThisꢀdocumentꢀwasꢀpublishedꢀinꢀSeptemberꢀ2021.ꢀ

ꢀ ꢀ
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SECTIONꢀ2:ꢀꢀSCOPEꢀ

Thisꢀdocumentꢀsetsꢀoutꢀtheꢀrequirementsꢀforꢀthoseꢀorganisationsꢀintendingꢀtoꢀbecomeꢀaꢀ“Recogniserꢀofꢀtraining”ꢀ
orꢀ“IndependentꢀTrainingꢀprovider”ꢀtoꢀcomplyꢀwithꢀIGEM/IG/1ꢀStandardsꢀofꢀtrainingꢀinꢀgasꢀwork.ꢀ

TheꢀSMBꢀisꢀrequiredꢀtoꢀensureꢀthatꢀallꢀtheꢀnewꢀentrantsꢀtoꢀtheꢀgasꢀutilisationꢀindustryꢀundergoꢀindustryꢀrecognisedꢀ
training.ꢀ

ThisꢀdocumentꢀdetailsꢀtheꢀprocessꢀofꢀauthorisingꢀRecognisersꢀofꢀtrainingꢀandꢀtheꢀmanagementꢀandꢀcontrolsꢀthatꢀ
theyꢀhaveꢀtoꢀapply.ꢀThisꢀwillꢀincludeꢀcheckingꢀthatꢀtheꢀcontentꢀofꢀtheꢀtrainingꢀandꢀtheꢀworkꢀexperienceꢀisꢀasꢀdetailedꢀ
inꢀtheꢀrelevantꢀindustryꢀspecifications.ꢀ

ThisꢀdocumentꢀdetailsꢀtheꢀprocessꢀofꢀrecognisingꢀtrainingꢀdeliveredꢀbyꢀTrainingꢀprovidersꢀthroughꢀRecognisersꢀofꢀ
trainingꢀandꢀ IndependentꢀtrainingꢀprovidersꢀdirectlyꢀwithꢀtheꢀAuthoriser.ꢀThisꢀwillꢀ includeꢀtheꢀmanagementꢀandꢀ
controlsꢀthatꢀtheyꢀhaveꢀtoꢀapplyꢀandꢀcheckingꢀthatꢀtheꢀcontentꢀofꢀtheꢀtrainingꢀandꢀtheꢀworkꢀexperienceꢀisꢀasꢀdetailedꢀ
inꢀtheꢀrelevantꢀindustryꢀspecifications.ꢀ

Thisꢀdocumentꢀdetailsꢀtheꢀprocessꢀofꢀrecognisingꢀtrainingꢀcoursesꢀdevelopedꢀbyꢀorganisationsꢀthatꢀdoꢀnotꢀdeliverꢀ
training.ꢀThisꢀwillꢀincludeꢀtheꢀmanagementꢀandꢀcontrolsꢀthatꢀtheyꢀhaveꢀtoꢀapplyꢀandꢀcheckingꢀthatꢀtheꢀcontentꢀofꢀ
theꢀtrainingꢀandꢀtheꢀworkꢀexperienceꢀisꢀasꢀdetailedꢀinꢀtheꢀrelevantꢀindustryꢀspecifications.ꢀ

ThisꢀdocumentꢀincludesꢀtheꢀappointmentꢀofꢀanꢀAuthoriserꢀandꢀtheꢀdetailsꢀofꢀtheirꢀrole.ꢀ

TheꢀprocessꢀofꢀtheꢀgovernanceꢀofꢀrecognitionꢀofꢀtrainingꢀisꢀoutlinedꢀinꢀFigureꢀ1.ꢀ

Thisꢀdocumentꢀdetailsꢀhowꢀtheꢀindustryꢀisꢀinformedꢀofꢀthoseꢀorganisationsꢀwhoꢀundertakeꢀrecognitionꢀofꢀtrainingꢀ
andꢀtheꢀtrainingꢀprovidersꢀandꢀtheꢀtrainingꢀprogrammesꢀthatꢀareꢀrecognised.ꢀ

Thisꢀdocumentꢀprovidesꢀforꢀaꢀcomplaintsꢀandꢀappealꢀprocessꢀforꢀtheꢀnewꢀentrant,ꢀtheꢀtrainingꢀproviderꢀandꢀtheꢀ
recogniserꢀofꢀtraining.ꢀ

Italicisedꢀtextꢀisꢀinformativeꢀandꢀdoesꢀnotꢀrepresentꢀformalꢀrequirements.ꢀ

Appendicesꢀareꢀinformativeꢀandꢀdoꢀnotꢀrepresentꢀformalꢀrequirementsꢀunlessꢀspecificallyꢀreferencedꢀinꢀtheꢀmainꢀ
sectionsꢀviaꢀtheꢀprescriptiveꢀtermꢀ“shall”ꢀorꢀ“should”.ꢀ

ꢀ ꢀ
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FIGUREꢀ1ꢀ–ꢀANꢀOUTLINEꢀOFꢀTHEꢀGOVERNANCEꢀOFꢀTHEꢀRECOGNITIONꢀOFꢀTRAININGꢀ ꢀ
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SECTIONꢀ3:ꢀꢀROLEꢀOFꢀTHEꢀSTRATEGICꢀMANAGEMENTꢀBOARDꢀ(SMB)ꢀ

TheꢀtermsꢀofꢀreferenceꢀofꢀtheꢀStandardsꢀSettingꢀBodyꢀincludes:ꢀ
 ToꢀproduceꢀandꢀmaintainꢀtrainingꢀspecificationsꢀinꢀaccordanceꢀwithꢀIGEM/IG/1ꢀ
 ToꢀensureꢀallꢀtrainingꢀspecificationsꢀareꢀkeptꢀupꢀtoꢀdateꢀinꢀlineꢀwithꢀchangesꢀtoꢀtheꢀMattersꢀofꢀGasꢀSafetyꢀcriteriaꢀ
 Throughꢀauditꢀandꢀperformanceꢀoversightꢀmaintainꢀandꢀoperateꢀprocessesꢀandꢀproceduresꢀ thatꢀensuresꢀ theꢀ

implementationꢀandꢀdeliveryꢀofꢀIGEM/IG/1ꢀStandard,ꢀthisꢀshallꢀbeꢀthroughꢀtheꢀappointmentꢀofꢀanꢀindependentꢀ
thirdꢀparty.ꢀ

ꢀ
Toꢀenableꢀtheseꢀtermsꢀofꢀreferenceꢀtoꢀbeꢀfulfilledꢀthisꢀdocumentꢀdetailsꢀtheꢀminimumꢀrequirementsꢀnecessary.ꢀ

TheꢀSMBꢀshallꢀappointꢀanꢀAuthoriserꢀofꢀtrainingꢀtoꢀoverseeꢀtheꢀprocessꢀofꢀensuringꢀthatꢀtheꢀtrainingꢀprovidedꢀmeetsꢀ
theꢀindustryꢀspecificationsꢀandꢀisꢀdeliveredꢀeffectively.ꢀ

TheꢀAuthoriserꢀshouldꢀbeꢀappointedꢀforꢀaꢀperiodꢀofꢀfiveꢀyearsꢀtoꢀofferꢀcertaintyꢀandꢀconsistencyꢀtoꢀtheꢀ industryꢀ
subjectꢀtoꢀtheꢀsuccessfulꢀdeliveryꢀofꢀtheꢀrole.ꢀ

TheꢀSMBꢀshallꢀreceiveꢀreportsꢀonꢀtheꢀactivitiesꢀofꢀtheꢀAuthoriser,ꢀtheꢀRecognisersꢀofꢀtraining,ꢀtheꢀ(Independent)ꢀ
TrainingꢀprovidersꢀandꢀtheꢀoutcomesꢀofꢀallꢀtheꢀRecognisedꢀtraining.ꢀ

TheꢀAuthoriserꢀshallꢀbeꢀanꢀex‐officioꢀmemberꢀofꢀtheꢀSMB.ꢀ

TheꢀSMBꢀshallꢀactꢀonꢀtheꢀreportsꢀreceivedꢀtoꢀensureꢀthatꢀtheꢀperformanceꢀofꢀallꢀtheꢀparticipantsꢀcontinuesꢀtoꢀmeetꢀ
theꢀ requirementsꢀ ofꢀ industryꢀ andꢀ supportsꢀ theꢀ needꢀ forꢀ theꢀ industryꢀ toꢀ employꢀ competentꢀ persons.ꢀ Thisꢀ
informationꢀwillꢀbeꢀfedꢀintoꢀtheꢀGasꢀSafeꢀRegisterꢀinspectionꢀfrequencyꢀalgorithmꢀi.e.ꢀriskꢀengine.ꢀ

InformationꢀtoꢀbeꢀprovidedꢀbyꢀGasꢀSafeꢀRegisterꢀregardingꢀon‐siteꢀinspectionsꢀbyꢀGasꢀSafeꢀRegisterꢀpersonnelꢀorꢀ
customersꢀorꢀindustryꢀstakeholdersꢀtoꢀtheꢀSMB.ꢀꢀ

TheꢀSMBꢀshallꢀacceptꢀcomplaintsꢀandꢀmanageꢀthemꢀwithinꢀtheꢀcomplaintꢀprocedureꢀdetailedꢀinꢀthisꢀdocumentꢀ(seeꢀ
Sectionꢀ13).ꢀ

ꢀ ꢀ
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SECTIONꢀ4:ꢀꢀROLEꢀOFꢀTHEꢀAUTHORISERꢀ

TheꢀAuthoriserꢀshallꢀbeꢀappointedꢀbyꢀtheꢀSMBꢀtoꢀauthoriseꢀorganisationsꢀintendingꢀtoꢀbeꢀ“Recognisersꢀofꢀtraining”ꢀ
orꢀrecogniseꢀtrainingꢀprovidedꢀbyꢀ“IndependentꢀTrainingꢀproviders”.ꢀ

ThisꢀrequiresꢀaꢀprocessꢀofꢀreviewingꢀtheꢀmanagementꢀandꢀcontrolsꢀofꢀtheꢀRecognisersꢀofꢀtrainingꢀorꢀIndependentꢀ
Trainingꢀprovidersꢀtoꢀestablishꢀthatꢀtheꢀtrainingꢀwhichꢀisꢀbeingꢀputꢀforwardꢀforꢀrecognitionꢀ includingꢀtheꢀcontentꢀ
andꢀdeliveryꢀofꢀthatꢀtrainingꢀmeetsꢀtheꢀappropriateꢀindustryꢀtrainingꢀspecificationꢀ(seeꢀAppendixꢀ2).ꢀ

TheꢀAuthoriserꢀ shallꢀhaveꢀproceduresꢀandꢀaꢀ setꢀofꢀparametersꢀalongꢀwithꢀ trainedꢀpersonnelꢀ toꢀeffectivelyꢀandꢀ
consistentlyꢀreviewꢀapplicationsꢀfromꢀtheꢀRecognisersꢀofꢀtraining,ꢀIndependentꢀTrainingꢀprovidersꢀorꢀorganisationsꢀ
developingꢀtrainingꢀcourses.ꢀ

TheꢀAuthoriserꢀshallꢀreviewꢀtheꢀapplicationꢀfromꢀtheꢀRecognisersꢀofꢀtraining,ꢀ IndependentꢀTrainingꢀprovidersꢀorꢀ
organisationsꢀdevelopedꢀtrainingꢀcourse(s)ꢀandꢀeither:ꢀ
 Acceptꢀtheꢀapplicationꢀasꢀinitialꢀrecognitionꢀ
 Acceptꢀtheꢀapplicationꢀsubjectꢀtoꢀamendmentsꢀtoꢀtheꢀprocedureꢀorꢀparametersꢀprovidedꢀ
 Withholdꢀinitialꢀrecognitionꢀpendingꢀsiteꢀꢀauditꢀꢀ
 Rejectꢀtheꢀapplicationꢀprovidingꢀclearꢀreasonsꢀforꢀtheꢀdecisionꢀꢀ
ꢀ
Theꢀ Authoriserꢀ shallꢀ notifyꢀ theꢀ SMBꢀ andꢀ SSBꢀ inꢀ writingꢀ ofꢀ theꢀ acceptanceꢀ ofꢀ theꢀ Recogniserꢀ ofꢀ training’s,ꢀ
IndependentꢀTrainingꢀprovider’sꢀorꢀorganisation’sꢀdevelopedꢀtrainingꢀcourse(s)ꢀinitialꢀrecognition.ꢀ
ꢀ
Subsequently,ꢀ theꢀAuthoriserꢀ shallꢀauditꢀ theꢀRecognisersꢀofꢀ trainingꢀorꢀ IndependentꢀTrainingꢀprovidersꢀatꢀ theirꢀ
premisesꢀtoꢀconfirmꢀthatꢀtheꢀon‐siteꢀconditionsꢀandꢀactivitiesꢀmatchꢀthoseꢀsubmittedꢀinꢀwritingꢀandꢀeither:ꢀꢀ
 Acceptꢀtheꢀapplicationꢀasꢀfullꢀrecognitionꢀ
 Acceptꢀtheꢀapplicationꢀsubjectꢀtoꢀamendmentsꢀtoꢀtheꢀprocedureꢀorꢀparametersꢀprovidedꢀ
 Rejectꢀtheꢀapplicationꢀprovidingꢀclearꢀreasonsꢀforꢀtheꢀdecision.ꢀ
ꢀ
TheꢀAuthoriserꢀ shallꢀ notifyꢀ theꢀ SMBꢀ andꢀ SSBꢀ inꢀwritingꢀ ofꢀ theꢀ acceptanceꢀ ofꢀ theꢀ Recognisersꢀ ofꢀ training’sꢀ orꢀ
IndependentꢀTrainingꢀprovider’sꢀfullꢀrecognition.ꢀ
ꢀ
Fullꢀ recognitionꢀ shallꢀbeꢀvalidꢀ forꢀaꢀperiodꢀofꢀ threeꢀ yearsꢀ subjectꢀ toꢀ satisfactoryꢀperformanceꢀandꢀaꢀ compliantꢀ
surveillanceꢀaudit,ꢀwhichꢀshallꢀbeꢀconductedꢀasꢀaꢀminimumꢀyearly.ꢀFullꢀrecognitionꢀandꢀsubsequentꢀthreeꢀyearlyꢀ
reviewꢀwillꢀ includeꢀ evidenceꢀ ofꢀ systems,ꢀ policiesꢀ andꢀ procedures,ꢀwhereas,ꢀ annualꢀ surveillanceꢀ visits,ꢀ includeꢀ
evidenceꢀofꢀtheꢀsatisfactoryꢀimplementationꢀofꢀtheꢀtraining.ꢀꢀꢀ
ꢀ
Theꢀ Authoriserꢀ shallꢀ undertakeꢀ aꢀ surveillanceꢀ auditꢀ toꢀ theꢀ Recognisersꢀ ofꢀ training”ꢀ orꢀ “Independentꢀ Trainingꢀ
providers”ꢀatꢀleastꢀyearlyꢀtoꢀverifyꢀthatꢀtheꢀconditionsꢀofꢀtheꢀrecognitionꢀremainꢀsatisfactoryꢀandꢀeither:ꢀ
 Confirmꢀtheꢀstatusꢀofꢀfullꢀrecognitionꢀ
 Confirmꢀtheꢀstatusꢀsubjectꢀtoꢀamendmentsꢀtoꢀtheꢀprocedureꢀorꢀparametersꢀprovidedꢀ
 Suspendꢀtheꢀstatusꢀprovidingꢀclearꢀreasonsꢀforꢀtheꢀsuspension.ꢀ
ꢀ
TheꢀAuthoriserꢀshallꢀnotifyꢀtheꢀSMBꢀandꢀSSBꢀofꢀtheꢀsuspensionꢀofꢀtheꢀrecognitionꢀstatus.ꢀ
ꢀ
TheꢀAuthoriserꢀshallꢀacceptꢀcomplaintsꢀandꢀmanageꢀthemꢀwithinꢀtheꢀcomplaintꢀprocedureꢀdetailedꢀinꢀthisꢀdocumentꢀ
(seeꢀSectionꢀ13).ꢀ

ꢀ
ꢀ ꢀ
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SECTIONꢀ5:ꢀꢀROLEꢀOFꢀTHEꢀRECOGNISERꢀOFꢀTRAININGꢀ
ꢀ
Toꢀ becomeꢀ aꢀ “Recogniserꢀ ofꢀ training”ꢀ anꢀ applicationꢀ shallꢀ beꢀ madeꢀ toꢀ theꢀ Authoriser,ꢀ whoꢀ shallꢀ reviewꢀ theꢀ
applicationꢀandꢀauditꢀtheꢀapplicantꢀasꢀoutlinedꢀinꢀSectionꢀ4.ꢀꢀWhereꢀtheꢀapplicantꢀisꢀsuccessfulꢀtheyꢀshallꢀbeꢀnotifiedꢀ
inꢀwritingꢀandꢀtheirꢀstatusꢀshallꢀbeꢀpostedꢀonꢀtheꢀSSB’sꢀwebsite.ꢀEnergyꢀandꢀUtilityꢀSkillsꢀcurrentlyꢀfulfilꢀthisꢀroleꢀatꢀ
www.euskills.co.uk.ꢀ

TheꢀRecogniserꢀofꢀtrainingꢀshallꢀreviewꢀtheꢀmanagementꢀandꢀcontrolsꢀofꢀtheꢀTrainingꢀproviderꢀtoꢀestablishꢀthatꢀtheyꢀ
willꢀbeꢀcapableꢀofꢀdeliveringꢀtheꢀtrainingꢀthatꢀisꢀbeingꢀputꢀforwardꢀforꢀrecognitionꢀandꢀthatꢀtheꢀcontentꢀandꢀdeliveryꢀ
ofꢀthatꢀtrainingꢀmeetsꢀtheꢀappropriateꢀindustryꢀtrainingꢀspecificationꢀ(seeꢀAppendixꢀ2).ꢀ

TheꢀRecogniserꢀofꢀtrainingꢀshallꢀhaveꢀproceduresꢀandꢀaꢀsetꢀofꢀparametersꢀalongꢀwithꢀtrainedꢀpersonnelꢀtoꢀeffectivelyꢀ
andꢀconsistentlyꢀreviewꢀapplicationsꢀfromꢀtheꢀTrainingꢀproviders.ꢀ

TheꢀRecogniserꢀofꢀtrainingꢀshallꢀreviewꢀtheꢀapplicationꢀfromꢀtheꢀTrainingꢀproviderꢀandꢀeither:ꢀ
 Acceptꢀtheꢀapplicationꢀasꢀinitialꢀrecognitionꢀ
 Acceptꢀtheꢀapplicationꢀsubjectꢀtoꢀamendmentsꢀtoꢀtheꢀprocedureꢀorꢀparametersꢀprovidedꢀ
 Withholdꢀinitialꢀrecognitionꢀpendingꢀsiteꢀauditꢀꢀꢀ
 Rejectꢀtheꢀapplicationꢀprovidingꢀclearꢀreasonsꢀforꢀtheꢀdecision.ꢀ
ꢀ
TheꢀRecogniserꢀofꢀtrainingꢀshallꢀnotifyꢀtheꢀAuthoriserꢀandꢀSSBꢀinꢀwritingꢀofꢀtheꢀacceptanceꢀofꢀtheꢀTrainingꢀprovidersꢀ
initialꢀrecognition.ꢀ
ꢀ
Subsequently,ꢀtheꢀRecogniserꢀofꢀtrainingꢀshallꢀauditꢀtheꢀTrainingꢀproviderꢀatꢀtheirꢀpremisesꢀtoꢀconfirmꢀthatꢀtheꢀon‐
siteꢀconditionsꢀandꢀactivitiesꢀmatchꢀthoseꢀsubmittedꢀinꢀwritingꢀandꢀeither:ꢀꢀ
 Acceptꢀtheꢀapplicationꢀasꢀfullꢀrecognitionꢀ
 Acceptꢀtheꢀapplicationꢀsubjectꢀtoꢀamendmentsꢀtoꢀtheꢀprocedureꢀorꢀparametersꢀprovidedꢀ
 Rejectꢀtheꢀapplicationꢀprovidingꢀclearꢀreasonsꢀforꢀtheꢀdecision.ꢀ
ꢀ
TheꢀRecogniserꢀofꢀtrainingꢀshallꢀnotifyꢀtheꢀAuthoriserꢀandꢀSSBꢀinꢀwritingꢀofꢀtheꢀacceptanceꢀofꢀtheꢀTrainingꢀprovidersꢀ
fullꢀrecognition.ꢀ
ꢀ
Fullꢀ recognitionꢀ shallꢀbeꢀvalidꢀ forꢀaꢀperiodꢀofꢀ threeꢀ yearsꢀ subjectꢀ toꢀ satisfactoryꢀperformanceꢀandꢀaꢀ compliantꢀ
surveillanceꢀvisit,ꢀwhichꢀshouldꢀbeꢀconductedꢀasꢀaꢀminimumꢀyearly.ꢀ
ꢀ
TheꢀRecogniserꢀ shallꢀauditꢀ theꢀTrainingꢀproviderꢀyearlyꢀ toꢀverifyꢀ thatꢀ theꢀ conditionsꢀofꢀ theꢀ recognitionꢀ remainꢀ
satisfactoryꢀandꢀeither:ꢀ
 Confirmꢀtheꢀstatusꢀofꢀfullꢀrecognitionꢀ
 Confirmꢀtheꢀstatusꢀsubjectꢀtoꢀamendmentsꢀtoꢀtheꢀprocedureꢀorꢀparametersꢀprovidedꢀ
 Suspendꢀtheꢀstatusꢀprovidingꢀclearꢀreasonsꢀforꢀtheꢀdecision.ꢀ
ꢀ
Theꢀ Recogniserꢀ shallꢀ notifyꢀ theꢀ Authoriserꢀ andꢀ SSBꢀ ofꢀ confirmationꢀ ofꢀ aꢀ satisfactoryꢀ surveillanceꢀ visitꢀ orꢀ theꢀ
suspensionꢀofꢀtheꢀrecognitionꢀstatusꢀofꢀtheꢀTrainingꢀprovider.ꢀ
ꢀ
TheꢀRecogniserꢀshallꢀacceptꢀcomplaintsꢀandꢀmanageꢀ themꢀ inꢀ lineꢀwithꢀ theꢀcomplaintꢀprocedureꢀdetailedꢀ inꢀ thisꢀ
documentꢀ(seeꢀSectionꢀ13).ꢀ

ꢀ
ꢀ ꢀ
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SECTIONꢀ6:ꢀꢀROLEꢀOFꢀTHEꢀTRAININGꢀPROVIDERꢀ

TheꢀTrainingꢀprovider’sꢀtrainingꢀshallꢀbeꢀrecognisedꢀbyꢀanꢀorganisationꢀthatꢀhasꢀbeenꢀauthorisedꢀasꢀaꢀ“Recogniserꢀ
ofꢀtraining”.ꢀ

AllꢀthoseꢀorganisationsꢀthatꢀareꢀauthorisedꢀtoꢀbeꢀRecognisersꢀofꢀtrainingꢀshallꢀbeꢀpostedꢀonꢀtheꢀStandardꢀSettingꢀ
Body’sꢀwebsite.ꢀEnergyꢀandꢀUtilityꢀSkillsꢀcurrentlyꢀfulfilꢀthisꢀroleꢀwww.euskills.co.uk.ꢀ

TheꢀTrainingꢀproviderꢀmayꢀseekꢀrecognitionꢀforꢀtrainingꢀthatꢀtheyꢀhaveꢀdevelopedꢀtoꢀmeetꢀtheꢀappropriateꢀindustryꢀ
specificationꢀorꢀmayꢀ chooseꢀ toꢀdeliverꢀ aꢀ recognisedꢀ trainingꢀprogrammeꢀ thatꢀhasꢀbeenꢀdevelopedꢀbyꢀ anotherꢀ
organisation.ꢀ

Theꢀ Trainingꢀ providerꢀ shallꢀ haveꢀ aꢀ processꢀ toꢀmanageꢀ andꢀ controlꢀ theꢀ trainingꢀ thatꢀ isꢀ beingꢀ putꢀ forwardꢀ forꢀ
recognitionꢀandꢀ thatꢀensuresꢀ theꢀ contentꢀandꢀdeliveryꢀofꢀ thatꢀ trainingꢀmeetsꢀ theꢀappropriateꢀ industryꢀ trainingꢀ
specificationꢀ(seeꢀAppendixꢀ2).ꢀ

TheꢀTrainingꢀproviderꢀshallꢀhaveꢀproceduresꢀandꢀaꢀsetꢀofꢀparametersꢀalongꢀwithꢀtrainedꢀpersonnelꢀtoꢀeffectivelyꢀandꢀ
consistentlyꢀensureꢀthatꢀtheꢀnewꢀentrantꢀisꢀappropriatelyꢀinformed,ꢀtaught,ꢀcoachedꢀandꢀmentored.ꢀ

TheꢀTrainingꢀproviderꢀshallꢀhaveꢀproceduresꢀandꢀaꢀsetꢀofꢀparametersꢀalongꢀwithꢀtrainedꢀpersonnelꢀtoꢀeffectivelyꢀandꢀ
consistentlyꢀdeliverꢀtheꢀtraining.ꢀ

TheꢀTrainingꢀproviderꢀshallꢀhaveꢀfacilitiesꢀandꢀequipmentꢀalongꢀwithꢀprocedures,ꢀaꢀsetꢀofꢀparametersꢀandꢀtrainedꢀ
personnelꢀtoꢀeffectivelyꢀandꢀconsistentlyꢀdeliverꢀtheꢀtraining.ꢀ

TheꢀTrainingꢀproviderꢀ shallꢀhaveꢀaccessꢀ toꢀorganisationsꢀandꢀ industryꢀmentorsꢀalongꢀwithꢀprocedures,ꢀaꢀ setꢀofꢀ
parametersꢀtoꢀensureꢀthatꢀworkꢀexperienceꢀisꢀeffectivelyꢀandꢀconsistentlyꢀdelivered.ꢀ

Theꢀtrainingꢀproviderꢀshallꢀensureꢀthatꢀtheirꢀadvertisingꢀofꢀindustryꢀrecognisedꢀtrainingꢀrepresentsꢀtheꢀscopeꢀandꢀ
durationꢀofꢀtheꢀrelevantꢀtrainingꢀspecificationꢀrequiredꢀbyꢀtheꢀIGEM/IG/1ꢀtrainingꢀspecificationꢀ(seeꢀAppendixꢀ6).ꢀ

TheꢀTrainingꢀproviderꢀshallꢀacceptꢀcomplaintsꢀandꢀmanageꢀthemꢀinꢀlineꢀwithꢀtheꢀcomplaintꢀprocedureꢀdetailedꢀinꢀ
thisꢀdocumentꢀ(seeꢀSectionꢀ13).ꢀ

ꢀ ꢀ
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SECTIONꢀ7:ꢀꢀROLEꢀOFꢀTHEꢀINDEPENDENTꢀTRAININGꢀPROVIDERꢀ

TheꢀIndependentꢀTrainingꢀprovider’sꢀtrainingꢀshallꢀbeꢀrecognisedꢀbyꢀtheꢀAuthoriser.ꢀ

Allꢀ thoseꢀorganisationsꢀ thatꢀareꢀ recognisedꢀasꢀanꢀ IndependentꢀTrainingꢀproviderꢀ shallꢀbeꢀpostedꢀuponꢀ theꢀSSBꢀ
website,ꢀEnergyꢀ&ꢀUtilityꢀSkillsꢀcurrentlyꢀfulfilꢀthisꢀroleꢀatꢀwww.euskills.co.uk.ꢀ

Theꢀ Independentꢀ Trainingꢀ providerꢀ mayꢀ seekꢀ recognitionꢀ forꢀ trainingꢀ thatꢀ theyꢀ haveꢀ developedꢀ toꢀ meetꢀ theꢀ
appropriateꢀ industryꢀ specificationꢀ orꢀ mayꢀ chooseꢀ toꢀ deliverꢀ aꢀ recognisedꢀ trainingꢀ programmeꢀ thatꢀ hasꢀ beenꢀ
developedꢀbyꢀanotherꢀorganisation.ꢀ

Theꢀ IndependentꢀTrainingꢀproviderꢀ shallꢀhaveꢀaꢀmanagementꢀprocessꢀ toꢀ controlꢀ theꢀ trainingꢀ thatꢀ isꢀbeingꢀputꢀ
forwardꢀforꢀrecognitionꢀandꢀthatꢀensuresꢀtheꢀcontentꢀandꢀdeliveryꢀofꢀthatꢀtrainingꢀmeetsꢀtheꢀappropriateꢀindustryꢀ
trainingꢀspecificationꢀ(seeꢀAppendixꢀ2).ꢀ

TheꢀIndependentꢀTrainingꢀproviderꢀshallꢀhaveꢀproceduresꢀandꢀaꢀsetꢀofꢀparametersꢀalongꢀwithꢀtrainedꢀpersonnelꢀtoꢀ
effectivelyꢀandꢀconsistentlyꢀensureꢀthatꢀtheꢀnewꢀentrantꢀisꢀappropriatelyꢀinformed,ꢀtaught,ꢀcoachedꢀandꢀmentored.ꢀ

TheꢀIndependentꢀTrainingꢀproviderꢀshallꢀhaveꢀproceduresꢀandꢀaꢀsetꢀofꢀparametersꢀalongꢀwithꢀtrainedꢀpersonnelꢀtoꢀ
effectivelyꢀandꢀconsistentlyꢀdeliverꢀtheꢀtraining.ꢀ

TheꢀIndependentꢀTrainingꢀproviderꢀshallꢀhaveꢀfacilitiesꢀandꢀequipmentꢀalongꢀwithꢀprocedures,ꢀaꢀsetꢀofꢀparametersꢀ
andꢀtrainedꢀpersonnelꢀtoꢀeffectivelyꢀandꢀconsistentlyꢀdeliverꢀtheꢀtraining.ꢀ

TheꢀIndependentꢀTrainingꢀproviderꢀshallꢀhaveꢀaccessꢀtoꢀorganisationsꢀandꢀindustryꢀmentorsꢀalongꢀwithꢀprocedures,ꢀ
aꢀsetꢀofꢀparametersꢀtoꢀensureꢀthatꢀworkꢀexperienceꢀisꢀeffectivelyꢀandꢀconsistentlyꢀdelivered.ꢀ

Theꢀ managementꢀ systemꢀ employedꢀ shallꢀ includeꢀ aꢀ processꢀ ofꢀ internalꢀ reviewꢀ andꢀ changeꢀ controlꢀ toꢀ ensureꢀ
complianceꢀwithꢀIGEM/IG/1.ꢀ

Theꢀindependentꢀtrainingꢀproviderꢀshallꢀensureꢀthatꢀtheirꢀadvertisingꢀofꢀindustryꢀrecognisedꢀtrainingꢀrepresentsꢀtheꢀ
scopeꢀandꢀdurationꢀofꢀ theꢀ relevantꢀ trainingꢀ specificationꢀ requiredꢀbyꢀ theꢀ IGEM/IG/1ꢀ trainingꢀ specificationꢀ (seeꢀ
Appendixꢀ6).ꢀ

TheꢀIndependentꢀTrainingꢀproviderꢀshallꢀacceptꢀcomplaintsꢀandꢀmanageꢀthemꢀinꢀlineꢀwithꢀtheꢀcomplaintꢀprocedureꢀ
detailedꢀinꢀthisꢀdocumentꢀ(seeꢀSectionꢀ13).ꢀ

ꢀ

ꢀ ꢀ
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SECTIONꢀ8:ꢀꢀAPPLICATIONꢀPROCESSꢀ

Eachꢀorganisationꢀseekingꢀrecognitionꢀforꢀrolesꢀwithinꢀthisꢀframeworkꢀshallꢀbeꢀprovidedꢀwith:ꢀ

 Applicationꢀform(s)ꢀforꢀtheꢀappropriateꢀrecognitionꢀbeingꢀsoughtꢀ
 Thisꢀdocumentꢀ
 Guidanceꢀonꢀtheꢀauditꢀfee.ꢀ

Onꢀreceiptꢀofꢀtheꢀcompletedꢀapplication(s),ꢀanꢀacknowledgementꢀshallꢀbeꢀsentꢀwithinꢀtwoꢀworkingꢀdays.ꢀ

Theꢀreviewꢀofꢀ theꢀapplicationꢀshallꢀ toꢀbeꢀcompletedꢀwithinꢀ10ꢀworkingꢀdaysꢀorꢀbyꢀagreementꢀreachedꢀwithꢀ theꢀ
applicantꢀofꢀaꢀmutuallyꢀacceptableꢀtime.ꢀ

ꢀ
ꢀ

ꢀ
ꢀ ꢀ
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SECTIONꢀ9:ꢀꢀREVIEWꢀOFꢀTHEꢀAPPLICATIONꢀ

AꢀreviewꢀofꢀtheꢀapplicationꢀshallꢀbeꢀundertakenꢀtoꢀmeetꢀIGEM/IG/1ꢀrequirementsꢀandꢀassessꢀwhetherꢀorganisationsꢀ
haveꢀtheꢀmanagementꢀandꢀcontrolsꢀthatꢀshallꢀensureꢀtheyꢀwillꢀbeꢀcapableꢀofꢀgainingꢀanꢀunderstandingꢀofꢀtheꢀtrainingꢀ
thatꢀisꢀbeingꢀputꢀforwardꢀforꢀrecognition.ꢀInꢀaddition,ꢀthatꢀtheꢀcontentꢀandꢀdeliveryꢀofꢀthatꢀtrainingꢀshallꢀmeetꢀtheꢀ
appropriateꢀ industryꢀ trainingꢀ specificationꢀ (seeꢀ Appendixꢀ 2)ꢀ andꢀ toꢀ provideꢀ theꢀ underpinningꢀ knowledge,ꢀ
understandingꢀandꢀskillsꢀforꢀeventualꢀregistrationꢀasꢀaꢀ“classꢀofꢀpersons”ꢀbyꢀGasꢀSafeꢀRegister.ꢀ
ꢀ
Forꢀauthorisingꢀ“Recognisersꢀofꢀtraining”ꢀthisꢀshallꢀbeꢀconductedꢀbyꢀtheꢀAuthoriser.ꢀ
Forꢀrecognitionꢀofꢀtrainingꢀdeliveredꢀbyꢀ“Independentꢀtrainingꢀproviders”ꢀthisꢀshallꢀbeꢀconductedꢀbyꢀtheꢀAuthoriser.ꢀ
Forꢀrecognitionꢀofꢀtrainingꢀdeliveredꢀbyꢀ“Trainingꢀproviders”ꢀthisꢀshallꢀbeꢀconductedꢀbyꢀaꢀRecogniserꢀofꢀtraining.ꢀ
ꢀ
Recognitionꢀofꢀtrainingꢀcourse/programmesꢀshallꢀbeꢀonꢀtheꢀbasisꢀofꢀthemꢀdeliveringꢀtheꢀlearningꢀoutcomesꢀofꢀtheꢀ
trainingꢀ Specifications.ꢀ Thoseꢀoutcomesꢀ shallꢀbeꢀ derivedꢀ fromꢀ theꢀ genericꢀ andꢀ specificꢀ statementsꢀofꢀ learningꢀ
outcomesꢀfromꢀtheꢀappropriateꢀrecognisedꢀtrainingꢀspecificationꢀagreedꢀbyꢀindustryꢀthroughꢀSSBꢀforꢀthoseꢀpersonsꢀ
seekingꢀtoꢀbecomeꢀaꢀ‘classꢀofꢀpersons’.ꢀ
ꢀ
Recognitionꢀinvolvesꢀaꢀcomprehensiveꢀreviewꢀofꢀtheꢀtrainingꢀproposedꢀsetꢀagainstꢀtheꢀindustryꢀspecificationꢀandꢀanꢀ
auditꢀofꢀtheꢀtrainingꢀinꢀprogressꢀtoꢀestablishꢀthatꢀitꢀmeetsꢀtheꢀrequirementsꢀasꢀsetꢀoutꢀandꢀtheꢀindustryꢀspecification.ꢀ
ꢀ
Itꢀisꢀessentiallyꢀaꢀreviewꢀprocessꢀundertakenꢀbyꢀappropriatelyꢀindependentꢀtrainedꢀandꢀqualifiedꢀpersons.ꢀ
ꢀ
Inꢀmakingꢀaꢀjudgement,ꢀconsiderationꢀshallꢀbeꢀgivenꢀtoꢀevidenceꢀfromꢀaꢀrangeꢀofꢀindicators.ꢀTheseꢀshallꢀinclude:ꢀ
a. Aꢀqualityꢀassuranceꢀsystemꢀtoꢀprovideꢀdocumentedꢀevidenceꢀforꢀtheꢀconsistentꢀdeliveryꢀofꢀindividualꢀtrainingꢀ

programmeꢀ(s):ꢀ
 change/versionꢀcontrolꢀofꢀeachꢀtrainingꢀprogrammeꢀtoꢀensureꢀtheꢀrelevantꢀtrainingꢀspecificationsꢀareꢀbeingꢀ

trainedꢀ
 procedures/qualityꢀassuranceꢀauditsꢀareꢀkeptꢀandꢀmaintainedꢀonꢀtheꢀdeliveryꢀofꢀeachꢀtrainingꢀprogrammeꢀ
 procedure/qualityꢀassuranceꢀauditsꢀareꢀkeptꢀandꢀmaintainedꢀtoꢀensureꢀlearningꢀevaluationꢀforꢀeachꢀtrainingꢀ

programmeꢀisꢀcarriedꢀoutꢀ
 procedures/qualityꢀassuranceꢀauditsꢀareꢀkeptꢀandꢀmaintainedꢀtoꢀensureꢀtheꢀlearner’sꢀportfolioꢀisꢀrelevantꢀ

andꢀappropriateꢀforꢀtheꢀtrainingꢀspecification.ꢀ
b. Serviceꢀlevelꢀagreements/legislativeꢀrequirementsꢀsupportingꢀprogrammeꢀdeliveryꢀtoꢀensure:ꢀ

 appropriateꢀinsurancesꢀforꢀtrainees,ꢀtrainersꢀandꢀsupportingꢀstaffꢀareꢀinꢀplace,ꢀrelevantꢀandꢀcurrentꢀ
 facilitiesꢀusedꢀareꢀinꢀlineꢀwithꢀrelevantꢀregulationsꢀe.g.ꢀwelfare,ꢀfireꢀandꢀaccessibilityꢀ
 writtenꢀ agreementsꢀ betweenꢀ traineesꢀ andꢀ trainingꢀ providerꢀ inꢀ relationꢀ toꢀ programmeꢀ deliveryꢀ andꢀ

relevanceꢀtoꢀGasꢀSafeꢀregistrationꢀ
 complaintsꢀandꢀappealsꢀprocedureꢀbetweenꢀtheꢀnewꢀentrantꢀandꢀTrainingꢀprovider.ꢀ

c. PoliciesꢀandꢀProcedures:ꢀ
 equalꢀopportunitiesꢀ
 diversityꢀandꢀinclusionꢀ
 dataꢀprotectionꢀ
 healthꢀandꢀsafetyꢀpolicyꢀ
 environmentalꢀpolicyꢀ
 firstꢀaidꢀandꢀreportingꢀrequirementsꢀ
 riskꢀassessmentsꢀe.g.ꢀmanualꢀhandling,ꢀworkingꢀatꢀheightꢀ
 COSHHꢀassessmentsꢀ
 RIDDORꢀreportingꢀ
 fireꢀsafetyꢀregulations.ꢀ

ꢀ
d. Theꢀqualityꢀassuranceꢀsystemꢀsupportingꢀtrainingꢀdeliveryꢀtoꢀensureꢀthat:ꢀ

 anyꢀappropriateꢀpriorꢀlearningꢀandꢀexperience,ꢀwhichꢀisꢀcurrentꢀandꢀrelevant,ꢀisꢀrecognisedꢀandꢀutilisedꢀ
 theꢀnewꢀentrantꢀisꢀfullyꢀawareꢀofꢀtheꢀtrainingꢀmethodsꢀandꢀhowꢀtheyꢀwillꢀbeꢀtrainedꢀ
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 theꢀnewꢀentrantꢀisꢀclearꢀaboutꢀhowꢀtheyꢀcanꢀdemonstrateꢀpositiveꢀachievementꢀandꢀhowꢀadditionalꢀgradingꢀ
requirementsꢀ(whereꢀtheyꢀexist)ꢀcanꢀbeꢀachievedꢀ

 performanceꢀevidenceꢀisꢀsupportedꢀbyꢀanꢀappropriateꢀmeasureꢀofꢀknowledgeꢀevidenceꢀ
 thereꢀareꢀsuitableꢀsystemsꢀinꢀplaceꢀtoꢀensureꢀtheꢀevidenceꢀgeneratedꢀinꢀresponseꢀtoꢀtheꢀevaluationꢀtasksꢀisꢀ

demonstrablyꢀbyꢀtheꢀlearner.ꢀ
e. Thereꢀareꢀappropriateꢀproceduresꢀinꢀplaceꢀforꢀlearnersꢀwithꢀspecialꢀneeds,ꢀwhereꢀtheseꢀareꢀappropriateꢀtoꢀtheꢀ

newꢀentrant,ꢀtheꢀlearningꢀobjectivesꢀandꢀtheꢀevaluationꢀprocess.ꢀ
f. Thereꢀareꢀprocessesꢀinꢀplaceꢀthatꢀevaluateꢀandꢀmonitorꢀtheꢀproductionꢀofꢀtheꢀnewꢀentrant’sꢀportfolioꢀagainstꢀ

theꢀsetꢀstandardꢀguidelines.ꢀ
AnꢀSSBꢀrepresentativeꢀmayꢀalsoꢀbeꢀinvitedꢀonꢀcertainꢀoccasionsꢀtoꢀcomplyꢀwithꢀauditꢀprocedures,ꢀasꢀappropriate.ꢀ

Aꢀdeskꢀtopꢀstudyꢀofꢀtheꢀapplicationꢀshallꢀbeꢀconductedꢀandꢀconcludedꢀwithinꢀ10ꢀworkingꢀdaysꢀandꢀaꢀwrittenꢀreportꢀ
shallꢀbeꢀprovidedꢀtoꢀtheꢀtrainingꢀorganisationꢀonꢀtheꢀoutcome,ꢀwhichꢀwillꢀbeꢀeither:ꢀ
 Acceptꢀtheꢀapplicationꢀasꢀinitialꢀrecognitionꢀ
 Acceptꢀtheꢀapplicationꢀsubjectꢀtoꢀamendmentsꢀtoꢀtheꢀprocedureꢀorꢀparametersꢀprovidedꢀꢀ
 Withholdꢀinitialꢀrecognitionꢀpendingꢀsiteꢀvisitꢀꢀ
 Rejectꢀtheꢀapplicationꢀprovidingꢀclearꢀreasonsꢀforꢀtheꢀdecision.ꢀ

TheꢀAuthoriserꢀshallꢀnotifyꢀSSBꢀinꢀwritingꢀofꢀtheꢀacceptanceꢀofꢀtheꢀRecogniserꢀofꢀtraining’sꢀorꢀIndependentꢀTrainingꢀ
provider’sꢀinitialꢀrecognition.ꢀThisꢀshallꢀbeꢀwithinꢀ3ꢀworkingꢀdaysꢀofꢀnotifyingꢀtheꢀTrainingꢀorganisation.ꢀ

TheꢀRecogniserꢀofꢀtrainingꢀshallꢀnotifyꢀtheꢀAuthoriserꢀandꢀSSBꢀinꢀwritingꢀofꢀtheꢀacceptanceꢀofꢀtheꢀTrainingꢀprovider’sꢀ
initialꢀrecognition.ꢀThisꢀshallꢀbeꢀwithinꢀ3ꢀworkingꢀdaysꢀofꢀnotifyingꢀtheꢀTrainingꢀorganisation.ꢀ

Forꢀthoseꢀapplicationsꢀthatꢀareꢀrejectedꢀthereꢀisꢀaꢀcomplaintꢀprocessꢀthatꢀshallꢀbeꢀfollowed.ꢀThisꢀprocessꢀisꢀsetꢀoutꢀ
laterꢀinꢀthisꢀdocumentꢀ(seeꢀSectionꢀ13).ꢀ

Onꢀacceptanceꢀofꢀtheꢀapplicationꢀattainingꢀinitialꢀrecognition,ꢀanꢀauditꢀofꢀtheꢀtrainingꢀinꢀprogressꢀshallꢀbeꢀarranged.ꢀ

Theꢀauditꢀshallꢀbeꢀarrangedꢀnormallyꢀwithinꢀ4‐6ꢀweeksꢀofꢀtheꢀreceiptꢀofꢀtheꢀapplicationꢀorꢀasꢀagreedꢀwhenꢀtheꢀfirstꢀ
trainingꢀisꢀinꢀprogressꢀfollowingꢀtheꢀreceiptꢀofꢀinitialꢀrecognitionꢀofꢀthatꢀtraining.ꢀ

ꢀ

ꢀ ꢀ
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SECTIONꢀ10:ꢀꢀAUDITꢀPROCESSꢀ

TheꢀAuditorꢀshallꢀbeꢀprovidedꢀwithꢀallꢀtheꢀnecessaryꢀdocumentationsꢀreferredꢀtoꢀ inꢀSectionꢀ9.ꢀTheꢀRecogniserꢀofꢀ
training/ꢀ(Independent)ꢀTrainingꢀproviderꢀshallꢀbeꢀadvisedꢀofꢀtheꢀAuditorꢀandꢀ ifꢀappropriate,ꢀshouldꢀbeꢀprovidedꢀ
withꢀtheirꢀbriefꢀbiographicalꢀdetails.ꢀ

TheꢀꢀauditꢀshallꢀbeꢀarrangedꢀinꢀconsultationꢀwithꢀtheꢀRecogniserꢀofꢀtraining/(Independent)ꢀTrainingꢀproviderꢀandꢀ
takeꢀplaceꢀnormallyꢀwithinꢀ4‐6ꢀweeksꢀofꢀtheꢀreceiptꢀofꢀtheꢀapplicationꢀorꢀasꢀagreedꢀwhenꢀtheꢀfirstꢀtrainingꢀ isꢀ inꢀ
progressꢀfollowingꢀtheꢀreceiptꢀofꢀinitialꢀrecognitionꢀofꢀthatꢀtraining.ꢀ

Atꢀtheꢀendꢀofꢀtheꢀaudit,ꢀtheꢀauditorꢀshallꢀmeetꢀwithꢀtheꢀRecogniserꢀofꢀtraining/ꢀ(Independent)ꢀTrainingꢀproviderꢀtoꢀ
discussꢀtheꢀaudit.ꢀTheꢀauditorꢀshallꢀnotꢀdiscloseꢀtheꢀconclusionsꢀorꢀrecommendationsꢀbutꢀtheꢀtrainingꢀorganisationꢀ
willꢀbeꢀadvisedꢀofꢀtheꢀgeneralꢀviewsꢀand,ꢀinꢀtheꢀeventꢀofꢀanyꢀconcernsꢀandꢀqueries,ꢀtheyꢀwillꢀhaveꢀtheꢀopportunityꢀ
toꢀdiscussꢀandꢀclarifyꢀthese.ꢀ

Theꢀauditor’sꢀreportꢀandꢀrecommendation/sꢀshallꢀbeꢀpreparedꢀimmediatelyꢀafterꢀtheꢀaudit,ꢀinꢀtheꢀfollowingꢀstages:ꢀ
 theꢀ firstꢀdraftꢀ report,ꢀ excludingꢀ recommendationꢀ shallꢀbeꢀ sentꢀ toꢀ theꢀRecogniserꢀofꢀ training/(Independent)ꢀ

Trainingꢀproviderꢀforꢀconfirmationꢀofꢀandꢀaccuracyꢀofꢀfactualꢀstatementsꢀ
 theꢀfinalꢀreport,ꢀsignedꢀbyꢀtheꢀheadꢀofꢀtheꢀAuthoriser/Recogniserꢀofꢀtrainingꢀorganisationꢀshallꢀbeꢀsentꢀtoꢀtheꢀ

Recogniserꢀofꢀtraining/ꢀ(Independent)ꢀTrainingꢀproviderꢀandꢀretainedꢀasꢀaꢀrecord.ꢀ
ꢀ
TheꢀRecogniserꢀofꢀtraining/ꢀ(Independent)ꢀTrainingꢀproviderꢀshallꢀbeꢀadvisedꢀinꢀwriting,ꢀnormallyꢀwithinꢀ10ꢀworkingꢀ
daysꢀofꢀtheꢀoutcomeꢀofꢀtheꢀvisitꢀandꢀrecommendationꢀwhichꢀwillꢀbeꢀeither:ꢀ
 Acceptꢀtheꢀstatusꢀofꢀfullꢀrecognitionꢀ
 Acceptꢀtheꢀstatusꢀsubjectꢀtoꢀamendmentsꢀtoꢀtheꢀprocedureꢀorꢀparametersꢀprovidedꢀ
 Rejectꢀtheꢀstatusꢀprovidingꢀclearꢀreasonsꢀforꢀtheꢀdenial.ꢀ

TheꢀAuthoriserꢀshallꢀnotifyꢀ theꢀSSBꢀ inꢀwritingꢀofꢀ theꢀacceptanceꢀofꢀ theꢀRecogniserꢀofꢀ training’sꢀorꢀ Independentꢀ
Trainingꢀprovider’sꢀ fullꢀ recognition.ꢀThisꢀ shallꢀbeꢀwithinꢀ3ꢀworkingꢀdaysꢀofꢀnotifyingꢀ theꢀRecogniserꢀofꢀ trainingꢀ
organisationꢀ

TheꢀRecogniserꢀofꢀtrainingꢀshallꢀnotifyꢀtheꢀAuthoriserꢀandꢀSSBꢀinꢀwritingꢀofꢀtheꢀacceptanceꢀofꢀtheꢀTrainingꢀprovider’sꢀ
fullꢀrecognition.ꢀThisꢀshallꢀbeꢀwithinꢀ3ꢀworkingꢀdaysꢀofꢀnotifyingꢀtheꢀTrainingꢀorganisation.ꢀ

Forꢀthoseꢀapplicationsꢀthatꢀareꢀrejectedꢀthereꢀisꢀaꢀcomplaintsꢀprocessꢀthatꢀshallꢀbeꢀfollowed.ꢀThisꢀprocessꢀisꢀsetꢀoutꢀ
laterꢀinꢀthisꢀdocumentꢀ(seeꢀSectionꢀ13).ꢀ
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SECTIONꢀ11:ꢀꢀCHANGEꢀCONTROLꢀANDꢀAUDITORSꢀ

Changeꢀcontrolꢀ

TheꢀTrainingꢀproviderꢀshallꢀnotifyꢀtheirꢀ“Recogniserꢀofꢀtraining”ꢀandꢀtheꢀ“IndependentꢀTrainingꢀprovider”ꢀshallꢀnotifyꢀ
theꢀAuthoriserꢀif:ꢀ
 thereꢀareꢀanyꢀchangesꢀtoꢀtheꢀentryꢀstandards,ꢀforꢀexample:ꢀchangesꢀtoꢀtrainingꢀstaff,ꢀpremisesꢀadditionalꢀtrainingꢀ

programmes.ꢀ
 thereꢀareꢀanyꢀchangesꢀtoꢀtheꢀtrainingꢀthatꢀmateriallyꢀaffectsꢀtheꢀbasisꢀinꢀwhichꢀit/theyꢀwas/wereꢀrecognised.ꢀ

ꢀ
Inꢀaddition,ꢀtheꢀChairmanꢀofꢀtheꢀSMB,ꢀorꢀtheirꢀnominee,ꢀmayꢀfromꢀtimeꢀtoꢀtime,ꢀvisitꢀtrainingꢀprovidersꢀrunningꢀ
recognisedꢀcourses.ꢀSuchꢀvisitsꢀwillꢀbeꢀarrangedꢀinꢀadvanceꢀandꢀwithꢀtrainingꢀorganisationalꢀapproval.ꢀ

Trainingꢀofꢀauditorsꢀ

Trainingꢀofꢀnewꢀrecognitionꢀauditorsꢀshallꢀbeꢀprovidedꢀthroughꢀaꢀ“shadowing”ꢀinductionꢀprocessꢀthatꢀrequiresꢀthemꢀ
toꢀattendꢀ recognitionꢀvisitsꢀ initiallyꢀasꢀobserversꢀwithꢀ increasingꢀ subsequentꢀparticipation.ꢀEstablishedꢀauditorsꢀ
shouldꢀreceiveꢀmaterialꢀandꢀpresentations,ꢀasꢀappropriate,ꢀonꢀrelevantꢀrecognitionꢀmatters.ꢀ

  



Governanceꢀforꢀrecognitionꢀofꢀtrainingꢀ
ꢀ

14ꢀ

SECTIONꢀ12:ꢀꢀCONFIDENTIALITYꢀ

Theꢀexchangeꢀofꢀinformationꢀbetweenꢀtheꢀpartiesꢀandꢀauditingꢀwithinꢀthisꢀgovernanceꢀforꢀrecognitionꢀofꢀtrainingꢀ
shallꢀbeꢀundertakenꢀinꢀstrictꢀconfidence.ꢀ ꢀ
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SECTIONꢀ13:ꢀꢀCOMPLAINTꢀANDꢀAPPEALꢀPROCESSꢀ

INTRODUCTIONꢀ
ꢀ
Complaintsꢀmayꢀbeꢀreceivedꢀfromꢀaꢀnumberꢀofꢀsourcesꢀwithꢀdifferingꢀsubjects.ꢀTheseꢀhaveꢀbeenꢀidentifiedꢀas:ꢀ
 organisationsꢀconcernedꢀaboutꢀrejectionꢀorꢀsuspensionꢀactionꢀbyꢀtheꢀAuthoriserꢀ
 newꢀentrantsꢀconcernedꢀaboutꢀtheꢀtrainingꢀtheyꢀare/haveꢀreceivedꢀ
 organisations/individualsꢀconcernedꢀaboutꢀtheꢀtrainingꢀbeingꢀofferedꢀandꢀitsꢀsuitabilityꢀforꢀwishingꢀtoꢀbecomeꢀ

GasꢀSafeꢀregisteredꢀandꢀworkꢀinꢀtheꢀindustry,ꢀwhichꢀisꢀdividedꢀinto:ꢀ
a) organisationsꢀofferingꢀtrainingꢀthatꢀisꢀnotꢀindustryꢀrecognisedꢀ
b) organisationsꢀofferꢀtrainingꢀthatꢀisꢀindustryꢀrecognisedꢀbutꢀdoesꢀnotꢀmeetꢀtheꢀminimumꢀrequirementsꢀofꢀ

IGEM/IG/1ꢀorꢀtheꢀrelevantꢀtrainingꢀspecification.ꢀ
ꢀ
Allꢀcomplaintsꢀshallꢀbeꢀ loggedꢀeitherꢀbyꢀtheꢀSMBꢀthroughꢀtheꢀsecretariat,ꢀcurrentlyꢀEnergyꢀ&ꢀUtilityꢀSkillsꢀorꢀtheꢀ
Authoriser,ꢀcurrentlyꢀIGEM,ꢀasꢀappropriate.ꢀ
ꢀ
1) ORGANISATIONꢀ

ꢀ
Inꢀtheꢀcaseꢀofꢀrejectedꢀorꢀsuspendedꢀrecognition,ꢀtheꢀRecogniserꢀofꢀtraining/ꢀ(Independent)ꢀTrainingꢀproviderꢀ
mayꢀcomplainꢀinꢀwritingꢀtoꢀtheꢀdesignatedꢀpersonꢀofꢀtheꢀAuthoriser/Recogniserꢀofꢀtrainingꢀ(seeꢀFigureꢀ2).ꢀTheꢀ
complaintꢀshallꢀbeꢀprocessedꢀinꢀlineꢀwithꢀtheirꢀwrittenꢀprocedures.ꢀTheꢀoutcomeꢀshallꢀbeꢀeither:ꢀ
 whereꢀaꢀrejectionꢀorꢀsuspensionꢀisꢀimposed,ꢀanꢀactionꢀplanꢀisꢀdeterminedꢀandꢀꢀtheꢀapplicationꢀshallꢀbeꢀre‐

consideredꢀ
 whereꢀtheꢀactionꢀplanꢀisꢀnotꢀsuccessfullyꢀimplemented,ꢀtheꢀdecisionꢀnotꢀtoꢀrecogniseꢀtheꢀtrainingꢀshallꢀbeꢀ

upheldꢀ
 whereꢀanꢀorganisationꢀhasꢀbeenꢀsuspendedꢀanꢀactionꢀplanꢀhasꢀnotꢀbeenꢀsuccessfullyꢀ implementedꢀtheꢀ

recognitionꢀmayꢀbeꢀwithdrawn.ꢀ
ꢀ
Theꢀcomplaintꢀorꢀappealꢀshallꢀinitiallyꢀbeꢀmadeꢀinꢀwritingꢀtoꢀtheꢀdesignatedꢀpersonꢀandꢀshouldꢀsetꢀoutꢀinꢀfullꢀ
theꢀorganisation’sꢀcaseꢀforꢀrecognition.ꢀ

TheꢀAuthoriser/Recogniserꢀofꢀ trainingꢀshallꢀ toꢀ respondꢀacknowledgingꢀ receiptꢀofꢀ theꢀcomplaintꢀwithinꢀ10ꢀ
workingꢀdays.ꢀ

Theꢀ complaintꢀ shallꢀ beꢀ consideredꢀ andꢀ aꢀ responseꢀ inꢀ writingꢀ forwardedꢀ toꢀ theꢀ Recogniserꢀ ofꢀ training/ꢀ
(Independent)ꢀTrainingꢀproviderꢀwithinꢀ20ꢀworkingꢀdaysꢀunlessꢀotherwiseꢀagreed.ꢀ

InꢀtheꢀeventꢀthatꢀtheꢀRecogniserꢀofꢀtraining/ꢀ(Independent)ꢀTrainingꢀproviderꢀisꢀnotꢀsatisfiedꢀwithꢀtheꢀoutcomeꢀ
ofꢀtheꢀcomplaint,ꢀanꢀappealꢀmayꢀbeꢀescalatedꢀtoꢀtheꢀSMB/ꢀ

Initially,ꢀ theꢀ appealꢀ shallꢀ beꢀ madeꢀ inꢀ writingꢀ toꢀ theꢀ designatedꢀ personꢀ andꢀ shouldꢀ setꢀ outꢀ inꢀ fullꢀ theꢀ
organisation’sꢀcaseꢀforꢀrecognitionꢀandꢀreasonsꢀforꢀescalatingꢀtheꢀcomplaint.ꢀ

TheꢀSMB/Authoriserꢀshallꢀrespondꢀacknowledgingꢀreceiptꢀofꢀtheꢀappealꢀwithinꢀ10ꢀworkingꢀdays.ꢀ

TheꢀappealꢀshallꢀbeꢀconsideredꢀandꢀaꢀresponseꢀinꢀwritingꢀshallꢀbeꢀforwardedꢀtoꢀtheꢀRecogniserꢀofꢀtraining/ꢀ
(Independent)ꢀTrainingꢀproviderꢀwithinꢀ20ꢀworkingꢀdaysꢀunlessꢀotherwiseꢀagreed.ꢀ

Inꢀallꢀcasesꢀofꢀcomplaint,ꢀtheꢀopportunityꢀtoꢀreviewꢀtheꢀrouteꢀcauseꢀofꢀtheꢀcomplaintꢀandꢀrevisedꢀprocessꢀandꢀ
proceduresꢀtoꢀpreventꢀsuchꢀissuesꢀoccurringꢀshallꢀbeꢀundertaken.ꢀ

ꢀ ꢀ
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FIGUREꢀ2ꢀ–ꢀOUTLINEꢀOFꢀTHEꢀCOMPLAINTSꢀANDꢀAPPEALꢀPROCESSꢀFORꢀANꢀORGANISATIONꢀ
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2)ꢀ NEWꢀENTRANTꢀ
ꢀ

Inꢀtheꢀcaseꢀofꢀaꢀnewꢀentrant,ꢀtheyꢀmayꢀcomplainꢀinꢀwritingꢀtoꢀtheꢀdesignatedꢀpersonꢀofꢀtheꢀTrainingꢀproviderꢀ
deliveringꢀtheꢀtrainingꢀ(seeꢀFigureꢀ3).ꢀTheꢀcomplaintꢀshallꢀbeꢀprocessedꢀinꢀlineꢀwithꢀtheirꢀwrittenꢀprocedures.ꢀ
Theꢀoutcomeꢀshallꢀbeꢀeither:ꢀ
 theꢀcomplaintꢀisꢀupheldꢀ
 theꢀmattersꢀraisedꢀshallꢀbeꢀre‐consideredꢀꢀ
 theꢀcomplaintꢀisꢀrejected.ꢀ
ꢀ
Initially,ꢀtheꢀcomplaintꢀshallꢀbeꢀmadeꢀinꢀwritingꢀtoꢀtheꢀdesignatedꢀpersonꢀandꢀshouldꢀsetꢀoutꢀinꢀfullꢀtheꢀnewꢀ
entrant’sꢀcase.ꢀ

TheꢀTrainingꢀproviderꢀshallꢀrespondꢀacknowledgingꢀreceiptꢀofꢀtheꢀcomplaintꢀwithinꢀ10ꢀworkingꢀdays.ꢀ

Theꢀcomplaintꢀshallꢀbeꢀconsideredꢀandꢀaꢀresponseꢀinꢀwritingꢀshallꢀbeꢀforwardedꢀtoꢀtheꢀnewꢀentrantꢀwithinꢀ20ꢀ
workingꢀdaysꢀunlessꢀotherwiseꢀagreed.ꢀ

Inꢀ theꢀeventꢀ thatꢀ theꢀnewꢀentrantꢀ isꢀnotꢀsatisfiedꢀwithꢀ theꢀoutcomeꢀofꢀ theꢀcomplaint,ꢀanꢀappealꢀmayꢀbeꢀ
escalatedꢀtoꢀtheꢀRecogniserꢀofꢀtraining/Authoriser.ꢀ

Initially,ꢀtheꢀappealꢀshallꢀbeꢀmadeꢀ inꢀwritingꢀtoꢀtheꢀdesignatedꢀpersonꢀandꢀshouldꢀsetꢀoutꢀ inꢀ fullꢀ theꢀnewꢀ
entrant’sꢀcaseꢀforꢀescalatingꢀtheꢀcomplaint.ꢀ

TheꢀAuthoriser/Recogniserꢀofꢀtrainingꢀshallꢀrespondꢀacknowledgingꢀreceiptꢀofꢀtheꢀappealꢀwithinꢀ10ꢀworkingꢀ
days.ꢀ

Theꢀappealꢀshallꢀbeꢀconsideredꢀandꢀaꢀresponseꢀinꢀwritingꢀshallꢀbeꢀforwardedꢀtoꢀtheꢀnewꢀentrantꢀwithinꢀ20ꢀ
workingꢀdaysꢀunlessꢀotherwiseꢀagreed.ꢀ

Finally,ꢀanꢀappealꢀmayꢀbeꢀmadeꢀtoꢀtheꢀSMB.ꢀ

Theꢀappealꢀshallꢀbeꢀmadeꢀinꢀwritingꢀtoꢀtheꢀdesignatedꢀpersonꢀandꢀshouldꢀsetꢀoutꢀinꢀfullꢀtheꢀreasonsꢀforꢀtheꢀ
appeal.ꢀ

TheꢀSMBꢀshallꢀrespondꢀacknowledgingꢀreceiptꢀofꢀtheꢀappealꢀwithinꢀ10ꢀworkingꢀdays.ꢀ

Theꢀappealꢀshallꢀbeꢀconsideredꢀandꢀaꢀresponseꢀinꢀwritingꢀshallꢀbeꢀforwardedꢀtoꢀappellantꢀwithinꢀ20ꢀworkingꢀ
daysꢀunlessꢀotherwiseꢀagreed.ꢀ

Inꢀallꢀcasesꢀofꢀcomplaint,ꢀtheꢀopportunityꢀtoꢀreviewꢀtheꢀrootꢀcauseꢀofꢀtheꢀcomplaintꢀandꢀrevisedꢀprocessꢀandꢀ
proceduresꢀtoꢀpreventꢀsuchꢀissuesꢀoccurringꢀshallꢀbeꢀundertaken.ꢀ

ꢀ

ꢀ

ꢀ ꢀ
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FIGUREꢀ3ꢀ–ꢀOUTLINEꢀOFꢀTHEꢀCOMPLAINTSꢀANDꢀAPPEALꢀPROCESSꢀFORꢀNEWꢀENTRANTꢀꢀ
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3) ORGANISATIONS/INDIVIDUALSꢀ–ꢀUNRECOGNISEDꢀTRAININGꢀ

Organisations/individualsꢀconcernedꢀaboutꢀtheꢀtrainingꢀbeingꢀofferedꢀandꢀitsꢀsuitabilityꢀforꢀthoseꢀwishingꢀtoꢀ
becomeꢀGasꢀSafeꢀregisteredꢀandꢀworkꢀinꢀtheꢀindustry,ꢀwhichꢀisꢀdividedꢀinto:ꢀ
a) Organisationsꢀofferingꢀtrainingꢀthatꢀisꢀnotꢀindustryꢀrecognised.ꢀ

ꢀ
ComplaintsꢀneedꢀtoꢀbeꢀaddressedꢀtoꢀtheꢀSMBꢀviaꢀEnergyꢀ&ꢀUtilityꢀSkills,ꢀwhoꢀwillꢀseekꢀtoꢀcontactꢀtheꢀ
organisationꢀbyꢀtelephoneꢀorꢀalternativeꢀmediaꢀlinksꢀfollowedꢀupꢀwithꢀletterꢀ(seeꢀAppendixꢀ4)ꢀtoꢀexplainꢀ
theꢀindustryꢀpositionꢀforꢀtrainingꢀandꢀtheꢀappropriateꢀstepsꢀtoꢀbeꢀtakenꢀtoꢀbeforeꢀofferingꢀgasꢀindustryꢀ
trainingꢀtoꢀnewꢀentrantsꢀwishingꢀtoꢀbecomeꢀGasꢀSafeꢀregisteredꢀtoꢀworkꢀonꢀgasꢀinstallationsꢀinꢀtheꢀscopeꢀ
ofꢀGS(I&U)R.ꢀ

ꢀ
Note:ꢀ Forꢀ thoseꢀpersonsꢀwhoꢀ takeꢀupꢀsuchꢀcoursesꢀ inꢀ theꢀbeliefꢀ thatꢀ theyꢀwillꢀbeꢀableꢀ toꢀgoꢀontoꢀbecomingꢀGasꢀSafeꢀ

registered,ꢀthenꢀtheꢀletterꢀsentꢀonꢀbehalfꢀofꢀtheꢀSMBꢀcouldꢀbeꢀusedꢀtoꢀsupportꢀthatꢀpersonꢀinꢀanyꢀclaimꢀfromꢀtheꢀ
trainingꢀprovider.ꢀ

ꢀ
b) Organisationsꢀofferꢀtrainingꢀthatꢀisꢀindustryꢀrecognised,ꢀbutꢀdoesꢀnotꢀorꢀappearꢀnotꢀtoꢀmeetꢀtheꢀminimumꢀ

requirementsꢀofꢀIGEM/IG/1ꢀorꢀtheꢀrelevantꢀtrainingꢀspecification.ꢀ
ꢀ
Complaintsꢀneedꢀ toꢀbeꢀaddressedꢀ toꢀ theꢀAuthoriser,ꢀwhoꢀshallꢀcontactꢀ theꢀRecogniserꢀofꢀ trainingꢀorꢀ
Independentꢀ trainingꢀ provider,ꢀ asꢀ appropriate.ꢀ Aꢀ responseꢀ andꢀ actionꢀ plan,ꢀ ifꢀ appropriateꢀ willꢀ beꢀ
requiredꢀtoꢀamendꢀtheꢀadvertisementꢀand/orꢀbringꢀtheꢀtrainingꢀupꢀtoꢀtheꢀminimumꢀrequirementsꢀofꢀtheꢀ
relevantꢀindustryꢀtrainingꢀspecification.ꢀ
ꢀ
Shouldꢀtheꢀresponseꢀorꢀactionsꢀproposedꢀbeꢀunsatisfactoryꢀthenꢀsubjectꢀtoꢀcorrespondence/meetingꢀtoꢀ
properlyꢀaddressꢀtheꢀmatter,ꢀanꢀauditꢀvisitꢀshallꢀbeꢀarrangedꢀeitherꢀwithꢀtheꢀRecogniserꢀofꢀtrainingꢀtoꢀtheꢀ
TrainingꢀproviderꢀorꢀtoꢀtheꢀIndependentꢀtrainingꢀprovider,ꢀasꢀappropriate.ꢀ

Repetitionꢀofꢀcomplaintsꢀofꢀtheꢀsameꢀnatureꢀagainstꢀtheꢀsameꢀ(Independent)ꢀTrainingꢀproviderꢀorꢀseveralꢀ
Trainingꢀproviders,ꢀwhoseꢀtrainingꢀisꢀallꢀrecognisedꢀbyꢀtheꢀsameꢀRecogniserꢀofꢀtrainingꢀshallꢀinitiateꢀanꢀ
auditꢀ onꢀ theꢀ Recogniserꢀ ofꢀ trainingꢀ andꢀ theꢀ Trainingꢀ provider(s).ꢀ Theꢀ timeꢀ periodꢀ overꢀwhichꢀ suchꢀ
complaintsꢀwillꢀbeꢀjudgedꢀtoꢀbeꢀsignificantꢀandꢀcauseꢀforꢀconcernꢀareꢀthoseꢀreceivedꢀwithinꢀanyꢀsixꢀmonthꢀ
period.ꢀ

Shouldꢀ theꢀRecogniserꢀofꢀ training,ꢀ (Independent)ꢀ trainingꢀproviderꢀwishꢀ toꢀcomplainꢀaboutꢀ theꢀauditꢀ
arrangementsꢀorꢀ theꢀoutcomeꢀofꢀ theꢀaudit(s)ꢀthenꢀ theꢀcomplaintꢀorꢀappealꢀshallꢀ initiallyꢀbeꢀmadeꢀ inꢀ
writingꢀtoꢀtheꢀAuthoriserꢀandꢀshouldꢀsetꢀoutꢀinꢀfullꢀtheꢀorganisation’sꢀcaseꢀforꢀtheꢀcomplaint.ꢀ

TheꢀAuthoriserꢀshallꢀrespondꢀtoꢀacknowledgingꢀreceiptꢀofꢀtheꢀcomplaintꢀwithinꢀ10ꢀworkingꢀdays.ꢀ

TheꢀcomplaintꢀshallꢀbeꢀconsideredꢀandꢀaꢀresponseꢀinꢀwritingꢀforwardedꢀtoꢀtheꢀRecogniserꢀofꢀtraining/ꢀ
(Independent)ꢀTrainingꢀproviderꢀwithinꢀ20ꢀworkingꢀdaysꢀunlessꢀotherwiseꢀagreed.ꢀ

InꢀtheꢀeventꢀthatꢀtheꢀRecogniserꢀofꢀtraining/(Independent)ꢀTrainingꢀproviderꢀ isꢀnotꢀsatisfiedꢀwithꢀtheꢀ
outcomeꢀofꢀtheꢀcomplaint,ꢀanꢀappealꢀmayꢀbeꢀescalatedꢀtoꢀtheꢀSMB.ꢀ

Initially,ꢀ theꢀappealꢀshallꢀbeꢀmadeꢀ inꢀwritingꢀ toꢀ theꢀdesignatedꢀpersonꢀandꢀshouldꢀsetꢀoutꢀ inꢀ fullꢀ theꢀ
organisation’sꢀcaseꢀandꢀreasonsꢀforꢀescalatingꢀtheꢀcomplaint.ꢀ

TheꢀSMBꢀshallꢀrespondꢀacknowledgingꢀreceiptꢀofꢀtheꢀappealꢀwithinꢀ10ꢀworkingꢀdays.ꢀ

Theꢀ appealꢀ shallꢀ beꢀ consideredꢀ andꢀ aꢀ responseꢀ inꢀwritingꢀ shallꢀ beꢀ forwardedꢀ toꢀ theꢀ Recogniserꢀ ofꢀ
training/ꢀ(Independent)ꢀTrainingꢀproviderꢀwithinꢀ20ꢀworkingꢀdaysꢀunlessꢀotherwiseꢀagreed.ꢀ

Inꢀallꢀcasesꢀofꢀcomplaint,ꢀtheꢀopportunityꢀtoꢀreviewꢀtheꢀrootꢀcauseꢀofꢀtheꢀcomplaintꢀandꢀrevisedꢀprocessꢀ
andꢀproceduresꢀtoꢀpreventꢀsuchꢀissuesꢀoccurringꢀshallꢀbeꢀundertakenꢀbyꢀtheꢀSM
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FIGUREꢀ4ꢀ ‐ꢀOUTLINEꢀOFꢀTHEꢀCOMPLAINTSꢀPROCESSꢀFORꢀAPPROVEDꢀORGANISATIONSꢀOFFERINGꢀTRAININGꢀTHATꢀDOESꢀNOTꢀORꢀAPPEARSꢀNOTꢀTOꢀMEETꢀTHEꢀ
MINIMUMꢀREQUIREMENTSꢀOFꢀIGEM/IG/1ꢀ

Complaintꢀreceivedꢀ Complaintꢀloggedꢀ RoTꢀinformedꢀandꢀ
askedꢀtoꢀinvestigateꢀ

andꢀreportꢀ

RoTꢀcarriesꢀoutꢀanꢀinvestigationꢀ
ofꢀtheꢀtrainingꢀproviderꢀandꢀ

submitsꢀaꢀreportꢀ

Reportꢀreviewedꢀ
andꢀactionsꢀtakenꢀ

Actionsꢀtakenꢀareꢀ
appropriate?ꢀ

Closeꢀtheꢀcomplaintꢀ
andꢀincludeꢀitꢀinꢀtheꢀ
nextꢀplannedꢀauditꢀ

ofꢀtheꢀRoT.ꢀ

Respondꢀtoꢀ
theꢀ

complainantꢀꢀ

InformꢀtheꢀRoTꢀthatꢀ
theꢀresponseꢀisꢀnotꢀ

satisfactory.ꢀ

RoTꢀcarriesꢀoutꢀaꢀmoreꢀdetailedꢀ
investigation/andꢀorꢀimplementsꢀ
additionalꢀactionsꢀandꢀsubmitsꢀ

anꢀupdatedꢀreportꢀ

InformꢀtheꢀRoTꢀthatꢀ
theꢀresponseꢀisꢀstillꢀ
notꢀsatisfactory.ꢀ

Auditꢀofꢀtheꢀtrainingꢀ
providerꢀ

No

Noꢀ

Yesꢀ

Reportꢀhasꢀansweredꢀ
theꢀcomplaintꢀandꢀ

theꢀactionsꢀtakenꢀareꢀ
appropriate?ꢀ

Repeatedꢀcomplaint(s).ꢀ
InformꢀRoTꢀandꢀprogressꢀ

toꢀthisꢀstage.ꢀ

Improvementꢀactionsꢀ
agreedꢀandꢀimplemented.ꢀ

Closeꢀtheꢀcomplaintꢀandꢀ
includeꢀitꢀinꢀtheꢀnextꢀ

plannedꢀauditꢀofꢀtheꢀRoTꢀ

Yesꢀ

InstructꢀtheꢀRoTꢀtoꢀsuspendꢀtheꢀtrainingꢀproviderꢀapprovalꢀuntilꢀcomplianceꢀ
withꢀIGEM/IG1ꢀisꢀconfirmed.ꢀ

Note:ꢀExistingꢀcandidatesꢀmayꢀcompleteꢀtheirꢀprogrammeꢀifꢀtheꢀRoTꢀverifiesꢀtheyꢀ
haveꢀfullyꢀcompletedꢀtheꢀprogrammeꢀpriorꢀtoꢀissuingꢀaꢀcertificate.ꢀ

No

AuditꢀofꢀtheꢀRoTꢀtoꢀreviewꢀ
theirꢀauditꢀprogramme.ꢀ

Noteꢀ2:ꢀ RedꢀoutlineꢀdenotesꢀchargeableꢀtoꢀtheꢀRoT.ꢀ

Yesꢀ

Noteꢀ1:ꢀ Complaintsꢀaboutꢀdifferentꢀ trainingꢀprovidersꢀalignedꢀ toꢀ theꢀsameꢀ
RoTꢀmayꢀresultꢀinꢀadditionꢀauditsꢀofꢀtheꢀRoT.ꢀ

Respondꢀtoꢀtheꢀ
complainantꢀꢀ
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SMB’SꢀAPPEALꢀPROCESSꢀ

Onꢀ receiptꢀofꢀ anꢀ appeal,ꢀ theꢀChairmanꢀwillꢀ appointꢀ aꢀ Sub‐Committeeꢀofꢀ threeꢀpersonsꢀ fromꢀ theꢀCommittee’sꢀ
membershipꢀtakingꢀaccountꢀofꢀconflictsꢀofꢀinterestꢀfromꢀappellantꢀandꢀpartiesꢀsubjectꢀofꢀtheꢀcomplaint.ꢀ

Aꢀmeetingꢀwillꢀbeꢀconvenedꢀwithinꢀ14ꢀworkingꢀdays,ꢀunlessꢀotherwiseꢀagreedꢀtoꢀconsiderꢀtheꢀappealꢀandꢀprovidingꢀ
theꢀopportunityꢀforꢀtheꢀappellantꢀandꢀorganisationꢀinvolvedꢀtoꢀattend.ꢀ

Theꢀmeetingꢀwillꢀhearꢀtheꢀappealꢀandꢀevidenceꢀpresentedꢀforꢀrejectingꢀtheꢀcomplaint.ꢀ

TheꢀappealꢀwillꢀbeꢀreviewedꢀandꢀtheꢀSub‐Committeeꢀagreeꢀanꢀoutcome.ꢀAꢀwrittenꢀresponseꢀwillꢀbeꢀdraftedꢀandꢀ
subjectꢀtoꢀtheꢀChairman’sꢀagreementꢀaꢀletterꢀwillꢀbeꢀsentꢀtoꢀbothꢀparties.ꢀ

Theꢀoutcomeꢀofꢀtheꢀappealꢀwillꢀbeꢀfinal.ꢀ

Theꢀ SMBꢀwillꢀ reflectꢀ uponꢀ theꢀ processꢀ andꢀ theꢀ outcomeꢀ ofꢀ theꢀ appealꢀ andꢀ introduceꢀ lessonsꢀ learntꢀ orꢀmakeꢀ
recommendations,ꢀasꢀappropriateꢀforꢀchangesꢀtoꢀbeꢀmadeꢀwithꢀtheꢀprocessꢀorꢀproceduresꢀwithinꢀtheꢀ“Standardsꢀofꢀ
trainingꢀforꢀgasꢀwork”.ꢀ

ꢀ

ꢀ

ꢀ ꢀ
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APPENDIXꢀ1:ꢀꢀGLOSSARY,ꢀACRONYMSꢀANDꢀABBREVIATIONSꢀ

A1.1ꢀ GLOSSARYꢀ

auditorꢀ Aꢀ personꢀ appointedꢀ byꢀ theꢀ authoriserꢀ orꢀ aꢀ recogniserꢀ ofꢀ
trainingꢀwhoꢀ isꢀanꢀappropriatelyꢀ independent,ꢀ trainedꢀandꢀ
qualifiedꢀperson.ꢀ

authoriserꢀ Independentꢀ organisationꢀ appointedꢀ byꢀ theꢀ SMBꢀ toꢀ
authoriseꢀ organisationsꢀ intendingꢀ toꢀ beꢀ “Recognisersꢀ
training”ꢀorꢀrecogniseꢀtheꢀtrainingꢀprovidedꢀbyꢀ“Independentꢀ
Trainingꢀproviders”.ꢀ

classꢀofꢀpersonsꢀ allꢀgasꢀengineeringꢀbusinesses,ꢀ includingꢀself‐employedꢀgasꢀ
engineers,ꢀ areꢀ (subjectꢀ toꢀ theꢀ limitedꢀ exceptionsꢀ inꢀ
regulationꢀ3(4))ꢀrequiredꢀtoꢀbeꢀinꢀmembershipꢀofꢀaꢀclassꢀofꢀ
personsꢀapprovedꢀbyꢀHSE,ꢀwhetherꢀtheyꢀcarryꢀoutꢀsuchꢀworkꢀ
asꢀ theirꢀ mainꢀ orꢀ partꢀ activity.ꢀ Gasꢀ engineersꢀ whoꢀ areꢀ
employedꢀbyꢀaꢀmemberꢀofꢀanꢀapprovedꢀclassꢀofꢀpersonsꢀbutꢀ
whoꢀdoꢀ separateꢀworkꢀonꢀ theirꢀownꢀbehalfꢀneedꢀ toꢀbeꢀ inꢀ
membershipꢀ ofꢀ suchꢀ classꢀ ofꢀ persons,ꢀ e.g.ꢀ Gasꢀ Safeꢀ
registered,ꢀ inꢀ theirꢀownꢀ right.ꢀThisꢀdefinitionꢀ isꢀanꢀextractꢀ
fromꢀGSꢀ(I&U)ꢀR.ꢀ

independentꢀtrainingꢀproviderꢀ organisationꢀresponsibleꢀforꢀdeliveryꢀofꢀtrainingꢀprogrammesꢀ
notꢀwishingꢀtoꢀbeꢀrecognisedꢀbyꢀanꢀauthorisedꢀ“Recogniserꢀ
ofꢀtraining”.ꢀ

newꢀentrantꢀ aꢀ personꢀ wishingꢀ toꢀ achieveꢀ aꢀ recognisedꢀ industryꢀ
qualificationꢀtoꢀundertakeꢀgasꢀwork.ꢀ

theꢀscopeꢀofꢀGS(I&U)Rꢀꢀ toꢀ Regulationꢀ 3(8),ꢀ theseꢀ Regulationsꢀ shallꢀ notꢀ applyꢀ inꢀ
relationꢀtoꢀtheꢀsupplyꢀofꢀgasꢀto,ꢀorꢀanythingꢀdoneꢀinꢀrespectꢀ
ofꢀaꢀgasꢀfittingꢀat,ꢀtheꢀfollowingꢀpremises,ꢀthatꢀisꢀtoꢀsayꢀ–ꢀꢀ

(a)ꢀ(i)ꢀaꢀmineꢀwithinꢀtheꢀmeaningꢀofꢀtheꢀMinesꢀandꢀQuarriesꢀ
Actꢀ1954ꢀorꢀanyꢀplaceꢀdeemedꢀtoꢀformꢀpartꢀofꢀaꢀmineꢀforꢀtheꢀ
purposesꢀofꢀthatꢀAct,ꢀorꢀꢀ

(ii)ꢀaꢀquarryꢀwithinꢀtheꢀmeaningꢀofꢀtheꢀQuarriesꢀRegulationsꢀ
1999ꢀorꢀanyꢀplaceꢀdeemedꢀtoꢀformꢀpartꢀofꢀaꢀquarryꢀforꢀtheꢀ
purposesꢀofꢀthoseꢀRegulations(a)ꢀꢀ

(b)ꢀaꢀfactoryꢀwithinꢀtheꢀmeaningꢀofꢀtheꢀFactoriesꢀActꢀ1961(b)ꢀ
orꢀanyꢀplaceꢀtoꢀwhichꢀanyꢀprovisionsꢀofꢀtheꢀsaidꢀActꢀapplyꢀbyꢀ
virtueꢀofꢀsectionsꢀ123ꢀtoꢀ126ꢀofꢀthatꢀAct;ꢀꢀ

(c)ꢀ agriculturalꢀ premises,ꢀ beingꢀ agriculturalꢀ land,ꢀ includingꢀ
landꢀ beingꢀ orꢀ formingꢀ partꢀ ofꢀ aꢀ marketꢀ garden,ꢀ andꢀ anyꢀ
buildingꢀ thereonꢀ whichꢀ isꢀ usedꢀ inꢀ connectionꢀ withꢀ
agriculturalꢀoperations;ꢀꢀ

(d)ꢀ temporaryꢀ installationsꢀ usedꢀ inꢀ connectionꢀ withꢀ anyꢀ
constructionꢀ workꢀ withinꢀ theꢀ meaningꢀ assignedꢀ toꢀ thatꢀ
phraseꢀbyꢀ regulationꢀ2(1)ꢀofꢀ theꢀConstructionꢀ (Designꢀ andꢀ
Management)ꢀRegulationsꢀ2007(c);ꢀꢀ
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(e)ꢀpremisesꢀusedꢀforꢀtheꢀtestingꢀofꢀgasꢀfittings;ꢀorꢀꢀ

(f)ꢀpremisesꢀusedꢀforꢀtheꢀtreatmentꢀofꢀsewage,ꢀꢀ

butꢀ theyꢀ shallꢀ applyꢀ inꢀ relationꢀ toꢀ suchꢀ premisesꢀ orꢀ partꢀ
thereofꢀ usedꢀ forꢀ domesticꢀ orꢀ residentialꢀ purposesꢀ orꢀ asꢀ
sleepingꢀaccommodation.ꢀ

ThisꢀdefinitionꢀisꢀanꢀextractꢀfromꢀGS(I&U)R.ꢀ

StandardꢀSettingꢀBodyꢀ ꢀdevelopsꢀandꢀmaintainsꢀtheꢀgasꢀsafetyꢀcompetenceꢀcriteriaꢀ
forꢀ theꢀ proofꢀ ofꢀ competenceꢀ thatꢀ leadsꢀ toꢀ Gasꢀ Safeꢀ
registration.ꢀ ꢀEnergyꢀ&ꢀUtilityꢀSkillsꢀLtdꢀcurrentlyꢀ facilitatesꢀ
andꢀprovidesꢀservicesꢀtoꢀtheꢀStandardꢀSettingꢀBody.ꢀ

StrategicꢀManagementꢀBoardꢀ ensuresꢀthatꢀtheꢀmechanismsꢀandꢀprocessesꢀestablishedꢀforꢀ
theꢀ production,ꢀ maintenanceꢀ andꢀ implementationꢀ ofꢀ
competenceꢀ criteriaꢀ andꢀ associatedꢀ assessmentꢀ
specifications,ꢀoperateꢀ inꢀanꢀeffectiveꢀandꢀefficientꢀmannerꢀ
toꢀ alignꢀ fullyꢀwithꢀ theꢀ Legislativeꢀ requirementsꢀofꢀ theꢀGasꢀ
Safetyꢀ (Installationꢀ andꢀ Use)ꢀ Regulationsꢀ 1998ꢀ andꢀ
subsequentꢀRegistrationꢀrequirementsꢀforꢀconsumerꢀsafety.ꢀ
ForꢀdetailsꢀcontactꢀEnergyꢀ&ꢀUtilityꢀSkillsꢀLtd.ꢀ

trainingꢀdeveloperꢀ organisationꢀ responsibleꢀ forꢀ theꢀ developmentꢀ ofꢀ trainingꢀ
programmesꢀmeetingꢀtheꢀrequirementsꢀofꢀthisꢀdocument.ꢀ

trainingꢀproviderꢀ organisationꢀresponsibleꢀforꢀdeliveryꢀofꢀtrainingꢀprogrammesꢀ
meetingꢀtheꢀrequirementsꢀofꢀthisꢀdocument.ꢀ

ꢀ

A1.2ꢀ ACRONYMSꢀANDꢀABBREVIATIONSꢀ

ACoPꢀ ApprovedꢀCodeꢀofꢀPracticeꢀ

CoPꢀ CodeꢀofꢀPracticeꢀ

GS(I&U)Rꢀ GasꢀSafetyꢀ(InstallationꢀandꢀUse)ꢀRegulationsꢀ

GBꢀ GreatꢀBritainꢀ(includingꢀNorthernꢀIreland,ꢀGuernseyꢀandꢀTheꢀIsleꢀofꢀMan)ꢀ

HSEꢀ HealthꢀandꢀSafetyꢀExecutiveꢀ

IGEMꢀ InstitutionꢀofꢀGasꢀEngineersꢀandꢀManagersꢀ

NGꢀ NaturalꢀGasꢀꢀ

SMBꢀ

SSBꢀ

StrategicꢀManagementꢀBoardꢀ

StandardꢀSettingꢀBodyꢀ

UKꢀ UnitedꢀKingdom.ꢀ

ꢀ
ꢀ
ꢀ ꢀ
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APPENDIXꢀ2:ꢀꢀREFERENCESꢀ

Thisꢀdocumentꢀ isꢀ setꢀoutꢀ againstꢀaꢀbackgroundꢀofꢀ legislationꢀ inꢀ forceꢀ inꢀGBꢀ atꢀ theꢀ timeꢀofꢀpublication.ꢀ Similarꢀ
considerationsꢀareꢀ likelyꢀtoꢀapplyꢀ inꢀotherꢀcountriesꢀandꢀreferenceꢀtoꢀtheꢀappropriateꢀnationalꢀ legislationꢀwillꢀbeꢀ
necessary.ꢀTheꢀfollowingꢀlistꢀisꢀnotꢀexhaustive.ꢀ

Allꢀ relevantꢀ legislationꢀ appliesꢀ andꢀ relevantꢀ Approvedꢀ Codesꢀ ofꢀ Practiceꢀ (ACoPs),ꢀ officialꢀGuidanceꢀNotesꢀ andꢀ
referencedꢀcodes,ꢀstandards,ꢀetc.ꢀareꢀtoꢀbeꢀtakenꢀintoꢀaccount.ꢀ

WhereꢀBritishꢀ Standards,ꢀ etc.ꢀ areꢀ quoted,ꢀ equivalentꢀ nationalꢀ orꢀ internationalꢀ standards,ꢀ etc.ꢀ equallyꢀmayꢀ beꢀ
appropriate.ꢀ

Careꢀneedsꢀtoꢀbeꢀtakenꢀtoꢀensureꢀthatꢀtheꢀlatestꢀeditionsꢀofꢀtheꢀrelevantꢀdocumentsꢀareꢀused.ꢀ

A2.1ꢀ PRIMARYꢀLEGISLATIONꢀ
 HealthꢀandꢀSafetyꢀatꢀWorkꢀetc.ꢀActꢀ1974.ꢀ

ꢀ
A2.2ꢀ ꢀ SECONDARYꢀLEGISLATIONꢀ

 GasꢀSafetyꢀ(InstallationꢀandꢀUse)ꢀRegulationsꢀ1998ꢀasꢀamendedꢀ
 ProvisionꢀandꢀUseꢀofꢀEquipmentꢀRegulationsꢀ1998.ꢀ

ꢀ
A2.3ꢀ ꢀ APPROVEDꢀCODESꢀOFꢀPRACTICEꢀANDꢀGUIDANCEꢀ

 L22ꢀ Safeꢀuseꢀofꢀworkꢀequipment.ꢀACoPꢀandꢀGuidanceꢀ
 L56ꢀ Safetyꢀ inꢀ theꢀ installationꢀ andꢀ useꢀ ofꢀ gasꢀ systemsꢀ andꢀ appliances.ꢀ ACoPꢀ andꢀ

Guidanceꢀ
 CoPꢀ20ꢀ Standardsꢀofꢀtrainingꢀinꢀsafeꢀgasꢀinstallationꢀ(withdrawnꢀbyꢀHSE)ꢀ
 IGEM/IG/1ꢀ Standardsꢀofꢀtrainingꢀinꢀgasꢀwork.ꢀ

Editionꢀ2ꢀ
ꢀ
A2.4ꢀ SPECIFICATIONSꢀ

 Domesticꢀtrainingꢀspecificationꢀ
 Domesticꢀmeteringꢀtrainingꢀspecificationꢀ
 DomesticꢀLPGꢀtrainingꢀspecificationꢀ
 IGEM/IG/1ꢀSupplementꢀ1ꢀNon‐domesticꢀtrainingꢀspecification.ꢀ

ꢀ ꢀ
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APPENDIXꢀ3:ꢀꢀAPPLICATIONꢀTOꢀTHEꢀAUTHORISERꢀ

AnꢀexampleꢀofꢀanꢀapplicationꢀagreementꢀbetweenꢀtheꢀAuthoriserꢀandꢀtheꢀRecogniserꢀofꢀtrainingꢀorꢀIndependentꢀ
TrainingꢀProviderꢀisꢀshownꢀhere.ꢀ

ꢀ

ꢀ

ThisꢀAgreementꢀisꢀmadeꢀonꢀtheꢀdateꢀshownꢀhereinꢀbetweenꢀ

ꢀ

Organisation’sꢀnameꢀandꢀaddressꢀ

ꢀ

ANDꢀ

ꢀ ꢀ

Recogniserꢀofꢀtrainingꢀꢀ Clickꢀhereꢀtoꢀenterꢀtext.ꢀ

InvoicingꢀAddressꢀ Clickꢀhereꢀtoꢀenterꢀtext.ꢀ

Postcodeꢀ Clickꢀhereꢀtoꢀenterꢀtext.ꢀ

ContactꢀNameꢀ Clickꢀhereꢀtoꢀenterꢀtext.ꢀ

ContactꢀNoꢀ Clickꢀhereꢀtoꢀenterꢀtext.ꢀ

EmailꢀAddressꢀ Clickꢀhereꢀtoꢀenterꢀtext.ꢀ
ꢀ

Overviewꢀ

ꢀ
TheꢀAuthoriserꢀonꢀbehalfꢀofꢀtheꢀIndustry’sꢀStandardꢀSettingꢀBodyꢀ(SSB)ꢀhaveꢀdevelopedꢀaꢀsetꢀofꢀcriteria,ꢀformedꢀintoꢀ
aꢀServiceꢀLevelꢀAgreementꢀ(SLA),ꢀwhichꢀprovidesꢀanꢀauditꢀandꢀcomplianceꢀsetꢀofꢀproceduresꢀthatꢀwillꢀqualityꢀassureꢀ
trainingꢀprogrammesꢀdeliveredꢀthroughꢀtheꢀ“StandardsꢀofꢀTrainingꢀinꢀgasꢀwork”ꢀStandardꢀ(IGEM/IG/1).ꢀꢀ
ꢀ
Theꢀcriteriaꢀwhichꢀcomprisesꢀ theꢀagreementꢀ isꢀdesignedꢀ toꢀbuildꢀonꢀ theꢀprocessesꢀandꢀproceduresꢀ listedꢀ inꢀ theꢀ
IGEM/IG/1ꢀStandardꢀ inꢀorderꢀ toꢀprotectꢀ itsꢀcredibilityꢀandꢀ integrity.ꢀ Itꢀ isꢀbeingꢀdesignedꢀ inꢀ responseꢀ toꢀ specificꢀ
workforceꢀneedsꢀofꢀtheꢀgasꢀsector,ꢀhowꢀtheꢀGasꢀSafeꢀRegisterꢀisꢀusedꢀandꢀinꢀparticularꢀhowꢀindividualsꢀandꢀ/orꢀnewꢀ
entrantsꢀtoꢀtheꢀindustryꢀareꢀableꢀtoꢀaccessꢀtheꢀregisterꢀinꢀtheꢀfuture.ꢀꢀ
ꢀ
Theꢀaimꢀisꢀasꢀfollows:ꢀ
ꢀ
Aimꢀ
ꢀ
ToꢀimplementꢀandꢀmaintainꢀaꢀqualityꢀassuredꢀprocessꢀtoꢀensureꢀindividualsꢀsuccessfullyꢀcompleteꢀRecognisedꢀ
trainingꢀinꢀaccordanceꢀwithꢀtheꢀStandardꢀandꢀassociatedꢀtrainingꢀspecificationꢀ(s).ꢀꢀꢀ
ꢀ ꢀ
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Agreementꢀ
ꢀ
ThisꢀSLAꢀfacilitatesꢀanꢀagreementꢀwithꢀaꢀsingleꢀthirdꢀpartyꢀorganisationꢀthatꢀrecognisesꢀtrainingꢀ
programmes/coursesꢀdeveloped/deliveredꢀbyꢀTrainingꢀprovidersꢀꢀ
ꢀ
Theꢀagreementꢀclearlyꢀdefinesꢀtheꢀdistinctionꢀbetweenꢀtheꢀ“Recognisersꢀofꢀtraining”ꢀorganisationꢀandꢀtheꢀ‘Trainingꢀ
providers’ꢀdeveloping/deliveringꢀtrainingꢀꢀ
ꢀ
Servicesꢀ
ꢀ
TheꢀRecogniserꢀofꢀTrainingꢀrequestsꢀthatꢀtheꢀAuthoriserꢀconductꢀtheꢀservicesꢀlistedꢀbelow.ꢀ
ꢀ
TheꢀfollowingꢀcriteriaꢀshouldꢀnotꢀbeꢀseenꢀasꢀdefinitiveꢀnorꢀfinalꢀbutꢀtheyꢀhaveꢀbeenꢀsetꢀoutꢀbyꢀtheꢀSSBꢀtoꢀfacilitateꢀ
anꢀagreementꢀinꢀwhichꢀaꢀsingleꢀorganisationꢀactsꢀasꢀaꢀ“RecogniserꢀofꢀTraining”,ꢀ“IndependentꢀTrainingꢀprovider”ꢀorꢀ
organisationꢀdevelopingꢀtrainingꢀcourses.ꢀ
ꢀ
Feesꢀ
ꢀ
Theꢀproposedꢀpricingꢀmechanismꢀwillꢀbeꢀbasedꢀonꢀtheꢀnumberꢀofꢀdaysꢀrequiredꢀtoꢀcompleteꢀanꢀassessmentꢀofꢀtheꢀ
applicationꢀandꢀpossibleꢀinitialꢀauditꢀandꢀwillꢀbeꢀvariable,ꢀdependingꢀonꢀtheꢀsizeꢀofꢀtheꢀorganisationꢀandꢀtheꢀscopeꢀ
ofꢀtheꢀassociatedꢀproviderꢀactivities.ꢀWhereꢀtheꢀorganisationꢀisꢀtakingꢀtheꢀ“RecogniserꢀofꢀTraining”ꢀrole,ꢀtheꢀtypeꢀ
andꢀnumberꢀofꢀprogrammesꢀbeingꢀrecognisedꢀwillꢀ impactꢀonꢀtheꢀamountꢀtimeꢀrequiredꢀtoꢀaudit.ꢀTheꢀAuthoriserꢀ
commitsꢀtoꢀworkꢀwithꢀtheꢀRecogniserꢀofꢀTrainingꢀtoꢀreviewꢀtheꢀcostingꢀframeworkꢀshouldꢀthereꢀbeꢀaꢀsignificantꢀ
increaseꢀorꢀdecreaseꢀinꢀtheꢀactivityꢀofꢀtheꢀorganisation.ꢀ
ꢀ

RecogniserꢀofꢀTrainingꢀ
Assessmentꢀ

Initialꢀauditꢀ

£ꢀ £ꢀ

ꢀ

ꢀ

Totalꢀupfrontꢀfee:ꢀ

ꢀ ꢀ
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Additionalꢀauditsꢀ
ꢀ
Anyꢀnon‐conformancesꢀidentifiedꢀduringꢀtheꢀauditꢀprocessꢀwillꢀbeꢀreportedꢀtoꢀtheꢀRecogniserꢀofꢀTrainingꢀand,ꢀwhereꢀ
necessary,ꢀmayꢀresultꢀinꢀadditionalꢀrecognitionꢀauditꢀvisitsꢀbeingꢀscheduledꢀandꢀcarriedꢀoutꢀinꢀorderꢀtoꢀverifyꢀclosureꢀ
ofꢀnon‐conformanceꢀactions.ꢀ
ꢀ
OngoingꢀAssuranceꢀ
ꢀ
Ratesꢀforꢀongoingꢀassuranceꢀauditsꢀandꢀcontinuedꢀrecognitionꢀwillꢀbeꢀatꢀtheꢀdayꢀrateꢀapplicableꢀatꢀtheꢀtimeꢀofꢀeachꢀ
audit.ꢀ
ꢀ
TermsꢀandꢀConditionsꢀ
ꢀ
Thisꢀ Agreementꢀ isꢀ governedꢀ byꢀ theꢀ Authoriser’sꢀ Termsꢀ andꢀ Conditions,ꢀ aꢀ copyꢀ ofꢀ whichꢀ isꢀ attachedꢀ toꢀ thisꢀ
Agreement.ꢀ
ꢀ
ꢀ
ꢀ
ꢀ
ꢀ
ForꢀandꢀonꢀbehalfꢀofꢀtheꢀRecogniserꢀofꢀtraining/IndependentꢀTrainingꢀprovider/Organisationꢀdevelopingꢀtrainingꢀ
ꢀ

Nameꢀ Clickꢀhereꢀtoꢀenterꢀtext.ꢀ

Titleꢀ Clickꢀhereꢀtoꢀenterꢀtext.ꢀ

Signatureꢀ ꢀ

Dateꢀ Clickꢀhereꢀtoꢀenterꢀtext.ꢀ

ꢀ

ForꢀandꢀonꢀbehalfꢀofꢀAuthoriserꢀofꢀTrainingꢀ

Nameꢀ Clickꢀhereꢀtoꢀenterꢀtext.ꢀ

Titleꢀ Clickꢀhereꢀtoꢀenterꢀtext.ꢀ

Signatureꢀ ꢀ

Dateꢀ Clickꢀhereꢀtoꢀenterꢀtext.ꢀ

ꢀ

ꢀ ꢀ
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TheꢀRecogniserꢀofꢀTrainingꢀꢀ

TheꢀRecogniserꢀofꢀTrainingꢀagrees:ꢀ

1 ToꢀprovideꢀtheꢀAuthoriserꢀwithꢀaccessꢀtoꢀinformationꢀandꢀfacilitiesꢀnecessaryꢀtoꢀprovideꢀtheꢀservicesꢀoutlined.ꢀꢀ
2 Toꢀacceptꢀ responsibilityꢀ forꢀ theꢀqualityꢀofꢀnamedꢀprogrammeꢀandꢀallꢀ theꢀTrainingꢀProvidersꢀdeliveringꢀ theꢀ

namedꢀprogrammeꢀunderꢀtheꢀtermsꢀofꢀtheꢀ“RecogniserꢀofꢀTraining”ꢀarrangements,ꢀincludingꢀtheꢀagreedꢀqualityꢀ
assuranceꢀprocedures.ꢀ

3 Thatꢀinꢀtheꢀeventꢀthatꢀit’sꢀRecogniserꢀofꢀtrainingꢀstatusꢀisꢀremoved,ꢀallꢀthoseꢀTrainingꢀprovidersꢀwithꢀrecognisedꢀ
programme/coursesꢀwillꢀbeꢀunableꢀtoꢀdeliverꢀthatꢀprogramme/course,ꢀpendingꢀrectificationꢀandꢀreinstatementꢀ
ofꢀtheꢀRecognitionꢀofꢀtrainingꢀapproval.ꢀꢀ

4 Toꢀ maintainꢀ policy,ꢀ processꢀ andꢀ managementꢀ systemsꢀ inꢀ complianceꢀ withꢀ theꢀ requirementsꢀ ofꢀ theirꢀ
recognition.ꢀ

5 Toꢀ provideꢀ auditorsꢀwithꢀ aꢀ safeꢀ environment,ꢀ asꢀwellꢀ asꢀ anyꢀ suitableꢀ protectiveꢀ equipmentꢀ required,ꢀ toꢀ
completeꢀtheꢀsiteꢀauditꢀelementsꢀofꢀrecognitionꢀorꢀongoingꢀassurance.ꢀ

6 ToꢀadviseꢀtheꢀAuthoriserꢀofꢀanyꢀchangeꢀwhichꢀisꢀlikelyꢀtoꢀaffectꢀtheꢀRecogniserꢀofꢀtraining’sꢀongoingꢀcomplianceꢀ
withꢀtheꢀrecognitionꢀcriteriaꢀorꢀpotentialꢀimpactꢀtheꢀcurrentꢀrecognitionꢀstatus.ꢀ

 

TheꢀAuthoriserꢀObligationsꢀ
ꢀ
TheꢀAuthoriserꢀagreesꢀto:ꢀ

1 Conductꢀorꢀdeliverꢀ theꢀservicesꢀconfirmedꢀwithinꢀ theꢀRecogniserꢀofꢀTrainingꢀagreement.ꢀNote,ꢀundertakingꢀ
recognitionꢀservicesꢀdoesꢀnotꢀguaranteeꢀtheꢀRecogniserꢀofꢀTrainingꢀwillꢀbeꢀawardedꢀ“Authorised”ꢀstatus.ꢀ

2 Considerꢀanyꢀfeedback,ꢀappealꢀorꢀcomplaintꢀmadeꢀbyꢀtheꢀRecogniserꢀofꢀTraining.ꢀ
3 Considerꢀchangesꢀtoꢀassignedꢀpersonnelꢀifꢀthereꢀisꢀaꢀjustifiableꢀreasonꢀforꢀobjectingꢀtoꢀtheꢀindividualsꢀthatꢀtheꢀ

Authoriserꢀhasꢀprovided.ꢀ
4 Provideꢀsuitablyꢀqualifiedꢀand/orꢀexperiencedꢀpersonnelꢀtoꢀperformꢀtheꢀservices.ꢀ
5 Provideꢀonꢀsuccessfulꢀcompletionꢀandꢀ recognitionꢀagainstꢀ theꢀ relevantꢀ recognitionꢀcriteria,ꢀanꢀAuthoriser’sꢀ

CertificateꢀofꢀRecognitionꢀunlessꢀotherwiseꢀstatedꢀinꢀtheꢀServiceꢀOffer(s).ꢀ
6 Protectꢀtheꢀinterestꢀofꢀallꢀlearnersꢀregisteredꢀforꢀaꢀrecognisedꢀtrainingꢀprogramme.ꢀ
ꢀ ꢀ
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Confidentialityꢀ

1 TheꢀAuthoriser,ꢀitsꢀauditors,ꢀemployeesꢀandꢀrepresentatives,ꢀagreeꢀtoꢀmaintainꢀasꢀconfidentialꢀandꢀwillꢀnotꢀuseꢀ
orꢀ discloseꢀ toꢀ anyꢀ thirdꢀ party,ꢀ allꢀ informationꢀ andꢀ evidenceꢀ obtainedꢀ fromꢀ theꢀ Recogniserꢀ ofꢀ trainingꢀ inꢀ
connectionꢀwithꢀtheꢀservicesꢀundertakenꢀwithoutꢀtheꢀRecogniserꢀofꢀtraining’sꢀconsent,ꢀexceptꢀasꢀnecessaryꢀforꢀ
deliveryꢀofꢀtheꢀServices.ꢀ

2 Theꢀconfidentialityꢀreferredꢀtoꢀaboveꢀinꢀ1ꢀwillꢀbeꢀmaintainedꢀduringꢀbothꢀtheꢀtermꢀofꢀthisꢀAgreementꢀandꢀafterꢀ
terminationꢀofꢀthisꢀAgreement,ꢀexceptꢀfor:ꢀ
a. informationꢀwhichꢀwasꢀinꢀtheꢀAuthoriser’sꢀpossessionꢀbeforeꢀtheꢀagreementꢀwasꢀmade;ꢀ
b. informationꢀwhichꢀ isꢀmadeꢀavailableꢀ toꢀ theꢀAuthoriserꢀ fromꢀaꢀsourceꢀ independentꢀofꢀ theꢀRecogniserꢀofꢀ

training;ꢀ
c. informationꢀwhichꢀisꢀinꢀtheꢀpublicꢀdomain;ꢀ
d. informationꢀwhichꢀisꢀrequiredꢀtoꢀbeꢀmadeꢀavailableꢀtoꢀachieveꢀorꢀmaintainꢀtheꢀAuthoriser’sꢀauthority.ꢀ

FeesꢀandꢀTermsꢀofꢀPaymentꢀ

1 Paymentsꢀdueꢀ fromꢀ theꢀRecogniserꢀofꢀTrainingꢀunderꢀ thisꢀAgreementꢀ shallꢀbeꢀpaidꢀ inꢀ fullꢀ inꢀ theꢀ currencyꢀ
specifiedꢀwithinꢀ30ꢀdaysꢀfromꢀtheꢀdateꢀofꢀinvoice.ꢀ

2 Unlessꢀspecifiedꢀelsewhere,ꢀtheꢀAuthoriser’sꢀfeeꢀratesꢀwillꢀbeꢀsubjectꢀtoꢀannualꢀreviewꢀandꢀwillꢀbeꢀincreasedꢀinꢀ
lineꢀwithꢀcostꢀincreases.ꢀ

3 Withoutꢀprejudiceꢀtoꢀanyꢀotherꢀrightꢀorꢀremedyꢀthatꢀitꢀmayꢀhave,ꢀifꢀtheꢀRecogniserꢀofꢀTrainingꢀfailsꢀtoꢀpayꢀtheꢀ
Authoriserꢀonꢀtheꢀdueꢀdate,ꢀtheꢀAuthoriserꢀmayꢀchargeꢀinterestꢀonꢀsuchꢀsumꢀfromꢀtheꢀdueꢀdateꢀforꢀpaymentꢀ
atꢀtheꢀannualꢀrateꢀofꢀthreeꢀperꢀcentꢀaboveꢀtheꢀbaseꢀlendingꢀrateꢀfromꢀtimeꢀtoꢀtime,ꢀaccruingꢀonꢀaꢀdailyꢀbasisꢀ
andꢀbeingꢀ compoundedꢀquarterlyꢀuntilꢀpaymentꢀ isꢀmade,ꢀwhetherꢀbeforeꢀorꢀ afterꢀ anyꢀ judgmentꢀ andꢀ theꢀ
recogniserꢀofꢀ trainingꢀ shallꢀpayꢀ theꢀ interestꢀ immediatelyꢀonꢀdemand.ꢀTheꢀAuthoriserꢀ reservesꢀ theꢀ rightꢀ toꢀ
suspendꢀallꢀServicesꢀuntilꢀpaymentꢀhasꢀbeenꢀmadeꢀinꢀfull.ꢀ

4 Unlessꢀspecifiedꢀandꢀagreedꢀelsewhere,ꢀtravelꢀandꢀexpensesꢀincurredꢀbyꢀtheꢀAuthoriserꢀinꢀperformingꢀtheꢀinitialꢀ
recognitionꢀorꢀongoingꢀassuranceꢀservicesꢀwillꢀbeꢀchargedꢀatꢀcost.ꢀ

5 AllꢀfeesꢀandꢀexpensesꢀwillꢀbeꢀsubjectꢀtoꢀVAT.ꢀ

CertificateꢀofꢀRecognitionꢀꢀ

1 TheꢀCertificateꢀofꢀRecognitionꢀisꢀvalidꢀfromꢀtheꢀoriginalꢀdateꢀofꢀrecognitionꢀsubjectꢀtoꢀtheꢀsatisfactoryꢀfindingsꢀ
fromꢀanyꢀongoingꢀassuranceꢀvisit.ꢀ

2 TheꢀCertificateꢀofꢀRecognitionꢀremainsꢀtheꢀpropertyꢀofꢀtheꢀAuthoriser.ꢀInꢀtheꢀeventꢀofꢀtheꢀrecognitionꢀlapsingꢀ
orꢀ beingꢀwithdrawn,ꢀ itꢀ isꢀ theꢀ responsibilityꢀ ofꢀ theꢀ Recogniserꢀ ofꢀ trainingꢀ toꢀ ensureꢀ thatꢀ theꢀ certificateꢀ isꢀ
destroyed.ꢀ

Terminationꢀ

1 ThisꢀAgreementꢀshallꢀcontinueꢀinꢀforceꢀunlessꢀandꢀuntilꢀterminatedꢀbyꢀeitherꢀpartyꢀprovidingꢀ30ꢀdaysꢀwrittenꢀ
noticeꢀtoꢀtheꢀother.ꢀ

2 Uponꢀterminationꢀbyꢀeitherꢀparty,ꢀallꢀfeesꢀdueꢀforꢀtheꢀServicesꢀcompletedꢀpriorꢀtoꢀterminationꢀwillꢀbecomeꢀ
payableꢀandꢀwillꢀbeꢀinvoicedꢀbyꢀtheꢀAuthoriser.ꢀ

3 OnꢀtheꢀdateꢀofꢀterminationꢀtheꢀAuthoriserꢀrecognitionꢀcertificatesꢀthatꢀhaveꢀbeenꢀissuedꢀunderꢀtheꢀtermsꢀofꢀ
thisꢀAgreementꢀwillꢀimmediatelyꢀbeꢀinvalidꢀandꢀwillꢀbeꢀdestroyedꢀbyꢀtheꢀRecogniserꢀofꢀTraining.ꢀ

4 Theꢀauthorisersꢀandꢀ recognisersꢀofꢀ trainingꢀshallꢀhaveꢀproceduresꢀ inꢀplaceꢀ thatꢀprotectꢀ theꢀ interestꢀofꢀ theꢀꢀ
learnersꢀinꢀtheꢀeventꢀofꢀeitherꢀpartyꢀterminatingꢀtheꢀagreement.ꢀ

ComplaintsꢀagainstꢀtheꢀRecogniserꢀofꢀtrainingꢀ

InꢀtheꢀeventꢀofꢀcomplaintꢀagainstꢀtheꢀRecogniserꢀofꢀtrainingꢀwithinꢀtheꢀscopeꢀofꢀthisꢀagreement,ꢀwhichꢀproveꢀonꢀ
investigationꢀ toꢀ beꢀwellꢀ founded,ꢀ theꢀ Authoriserꢀmayꢀmandateꢀ correctiveꢀ action,ꢀ suspendꢀ recognitionꢀ and/orꢀ
removeꢀrecognition.ꢀ

ꢀ
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CancellationꢀandꢀPostponementꢀꢀ

IfꢀtheꢀRecogniserꢀofꢀTrainingꢀpostponesꢀorꢀcancelsꢀanꢀauditꢀwithinꢀ10ꢀworkingꢀdaysꢀofꢀtheꢀagreedꢀauditꢀdate,ꢀtheꢀ
Authoriserꢀreservesꢀtheꢀrightꢀtoꢀlevyꢀaꢀchargeꢀequalꢀtoꢀtheꢀfeesꢀforꢀtheꢀaudit.ꢀIfꢀtheꢀproviderꢀdeclinesꢀtoꢀcompleteꢀ
theꢀrecognitionꢀprocess,ꢀonceꢀtheꢀ1stꢀstageꢀrecognitionꢀreportꢀhasꢀbeenꢀdelivered,ꢀtheꢀAuthoriserꢀwillꢀtreatꢀtheꢀauditꢀ
asꢀaꢀcancellationꢀandꢀthisꢀclauseꢀwillꢀapply;ꢀtheꢀRecogniserꢀofꢀtrainingꢀwillꢀbeꢀchargedꢀtheꢀamountꢀagreedꢀforꢀtheꢀfullꢀ
end‐to‐endꢀrecognitionꢀserviceꢀasꢀoutlinedꢀandꢀagreedꢀinꢀtheꢀAuthoriser’sꢀquotation.ꢀꢀ

ꢀ
ꢀ ꢀ
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APPENDIXꢀ4:ꢀꢀSAMPLEꢀLETTERꢀTOꢀANꢀORGANISATIONꢀCONCERNINGꢀUNRECOGNISEDꢀTRAININGꢀ

Thisꢀisꢀanꢀexampleꢀofꢀaꢀletterꢀtoꢀbeꢀsentꢀtoꢀanꢀorganisationꢀthatꢀisꢀofferingꢀtraining,ꢀwhichꢀisꢀnotꢀindustryꢀrecognisedꢀ
toꢀpersonsꢀnewꢀtoꢀtheꢀindustryꢀ(seeꢀSectionꢀ13ꢀ3ꢀa)).ꢀ
ꢀ
ꢀ
(Insertꢀnameꢀofꢀadvertiser/trainingꢀprovider)ꢀ
ꢀ
LetterꢀsentꢀonꢀbehalfꢀofꢀtheꢀGasꢀIndustryꢀStandardꢀSettingꢀBodyꢀ(Insertꢀdate)ꢀ
ꢀ
SinceꢀOctoberꢀ2017.ꢀItꢀhasꢀbeenꢀaꢀrequirementꢀthatꢀanyꢀtrainingꢀprogrammesꢀforꢀnewꢀentrantsꢀintoꢀtheꢀgasꢀindustryꢀ
toꢀ beꢀ compliantꢀ andꢀ recognisedꢀ withꢀ theꢀ requirementsꢀ ofꢀ IGEM/IG/1ꢀ “Standardsꢀ ofꢀ Trainingꢀ inꢀ Gasꢀ Work”.ꢀ
https://www.igem.org.uk/technical‐services/technical‐gas‐standards/industry‐guidance/igem‐ig‐1‐standards‐of‐
training‐in‐gas‐work/ꢀ
ꢀ
Individualsꢀthatꢀhaveꢀundertakenꢀnon‐recognisedꢀtrainingꢀandꢀgainedꢀtheꢀappropriateꢀlevelꢀofꢀexperienceꢀwillꢀnotꢀ
beꢀallowedꢀtoꢀundertakeꢀACSꢀassessmentꢀandꢀthereforeꢀbeꢀunableꢀtoꢀapplyꢀforꢀGasꢀSafeꢀregistration,ꢀaꢀmandatedꢀ
requirementꢀtoꢀbeꢀableꢀtoꢀcarryꢀoutꢀgasꢀworkꢀlegallyꢀasꢀstatedꢀinꢀtheꢀGasꢀSafetyꢀ(InstallationꢀandꢀUse)ꢀRegulationsꢀ
1998ꢀ(GSIUR).ꢀ
ꢀ
TheꢀpurposeꢀofꢀIGEM/IG/1ꢀisꢀtoꢀprovideꢀtheꢀgasꢀutilisationꢀindustryꢀwithꢀaꢀrecognisedꢀqualityꢀtrainingꢀstructureꢀandꢀ
minimumꢀlevelꢀofꢀexperienceꢀforꢀthoseꢀwishingꢀtoꢀenterꢀtheꢀindustry,ꢀalongꢀwithꢀthoseꢀprovidingꢀtraining,ꢀaꢀclear,ꢀ
robustꢀrouteꢀtoꢀachieveꢀwellꢀtrainedꢀandꢀknowledgeableꢀpersonsꢀableꢀtoꢀworkꢀsafelyꢀwithinꢀtheꢀUKꢀgasꢀutilisationꢀ
sector.ꢀ

Theꢀ gasꢀ industryꢀdocumentꢀ IGEM/IG/1ꢀ "Standardsꢀofꢀ Trainingꢀ inꢀGasꢀWork"ꢀprovidesꢀ criteriaꢀ andꢀ guidanceꢀ toꢀ
trainingꢀproviders,ꢀtraineeꢀgasꢀengineersꢀandꢀemployersꢀonꢀtheꢀscope,ꢀstandardsꢀandꢀqualityꢀofꢀtrainingꢀrequiredꢀtoꢀ
enableꢀaꢀgasꢀtraineeꢀtoꢀachieveꢀminimumꢀcompetence.ꢀTheꢀtrainingꢀprovidersꢀareꢀrequiredꢀtoꢀdesignꢀandꢀdevelopꢀ
trainingꢀ programmesꢀ toꢀmeetꢀ theꢀ needsꢀ ofꢀ theꢀ trainee,ꢀ takingꢀ accountꢀ ofꢀ theirꢀ levelꢀ ofꢀ skill,ꢀ knowledgeꢀ andꢀ
experienceꢀofꢀgasꢀwork;ꢀallꢀtrainingꢀleadingꢀtoꢀassessmentꢀe.g.ꢀACSꢀmustꢀbeꢀ‘RecognisedꢀTraining’ꢀꢀ

TheꢀfollowingꢀisꢀanꢀextractꢀfromꢀtheꢀsupportingꢀguidanceꢀtoꢀtheꢀGSIURꢀrelatingꢀtoꢀminimumꢀtrainingꢀrequirementsꢀ
necessaryꢀtoꢀsatisfyꢀregulations:ꢀ

ꢀ
81ꢀGasꢀworkꢀshouldꢀonlyꢀbeꢀundertaken:ꢀꢀ

(a) byꢀaꢀpersonꢀwhoꢀhasꢀsuccessfullyꢀcompletedꢀanꢀindustry‐recognisedꢀtrainingꢀcourseꢀfollowedꢀbyꢀassessmentꢀ
ofꢀcompetence.ꢀTrainingꢀthatꢀleadsꢀtoꢀassessmentꢀofꢀcompetenceꢀinꢀsafeꢀgasꢀworkꢀshouldꢀbeꢀrecognisedꢀbyꢀ
theꢀindustry’sꢀstandardsꢀsettingꢀbody;ꢀorꢀꢀ

ꢀ
(b) inꢀtheꢀcaseꢀofꢀaꢀcurrentlyꢀorꢀpreviouslyꢀregisteredꢀperson,ꢀwhereꢀtheyꢀhaveꢀprovedꢀcompetenceꢀthroughꢀaꢀ

certificationꢀscheme;ꢀorꢀꢀ
ꢀ
(c) forꢀ thoseꢀworkingꢀ atꢀ premisesꢀ thatꢀ fallꢀ outsideꢀ theꢀ scopeꢀ ofꢀ theꢀ Regulationsꢀ (seeꢀ regulationꢀ 2(4)ꢀ andꢀ

associatedꢀ guidance),ꢀ byꢀ aꢀ personꢀwhoꢀ hasꢀ successfullyꢀ completedꢀ anꢀ appropriateꢀ fullꢀ trainingꢀ courseꢀ
followedꢀbyꢀassessmentꢀofꢀcompetenceꢀꢀ

ꢀ
Itꢀhasꢀbeenꢀbroughtꢀ toꢀourꢀattentionꢀ thatꢀyourꢀwebsiteꢀ containsꢀdetailsꢀofꢀgasꢀ trainingꢀprogrammeꢀ forꢀnewꢀ
entrantsꢀthatꢀdoꢀnotꢀappearꢀtoꢀcomplyꢀwithꢀtheꢀrequirementsꢀofꢀIGEM/IG/1.ꢀꢀ
Pleaseꢀprovideꢀimmediateꢀconfirmationꢀthatꢀtheꢀtrainingꢀprogrammeꢀadvertisedꢀonꢀyourꢀwebsiteꢀmeetsꢀtheꢀaforeꢀ
mentionedꢀrequirements.ꢀꢀ
ꢀ
FurtherꢀdetailsꢀofꢀIGEM/IG/1ꢀandꢀotherꢀgasꢀrelatedꢀcompetenceꢀmattersꢀcanꢀbeꢀfoundꢀat:ꢀwww.euskills.co.ukꢀ
ꢀ
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APPENDIXꢀ5ꢀ:ꢀSAMPLEꢀLETTERꢀTOꢀPERSONꢀCONCERNINGꢀUNRECOGNISEDꢀTRAININGꢀ

Thisꢀisꢀanꢀexampleꢀofꢀaꢀletterꢀtoꢀbeꢀsentꢀtoꢀanꢀindividualꢀthatꢀhasꢀbeenꢀoffered/hasꢀundertakenꢀtrainings,ꢀwhichꢀisꢀ
notꢀindustryꢀrecognisedꢀandꢀisꢀaꢀpersonꢀnewꢀtoꢀtheꢀindustryꢀ(seeꢀSectionꢀ13ꢀ3ꢀa)).ꢀ

ꢀ
ꢀ

(InsertꢀNameꢀofꢀpersonꢀwithꢀtheꢀcomplaint)ꢀ
ꢀ
LetterꢀsentꢀonꢀbehalfꢀofꢀtheꢀGasꢀIndustryꢀStandardꢀSettingꢀBodyꢀ(InsertꢀDate)ꢀ
ꢀ
SinceꢀOctoberꢀ2017.ꢀItꢀhasꢀbeenꢀaꢀrequirementꢀthatꢀanyꢀtrainingꢀprogrammesꢀforꢀnewꢀentrantsꢀintoꢀtheꢀgasꢀindustryꢀ
toꢀ beꢀ compliantꢀ andꢀ recognisedꢀ withꢀ theꢀ requirementsꢀ ofꢀ IGEM/IG/1ꢀ “Standardsꢀ ofꢀ Trainingꢀ inꢀ Gasꢀ Work”.ꢀ
https://www.igem.org.uk/technical‐services/technical‐gas‐standards/industry‐guidance/igem‐ig‐1‐standards‐of‐
training‐in‐gas‐work/ꢀ
ꢀ
Individualsꢀthatꢀhaveꢀundertakenꢀnon‐recognisedꢀtrainingꢀandꢀgainedꢀtheꢀappropriateꢀlevelꢀofꢀexperienceꢀwillꢀnotꢀ
beꢀallowedꢀtoꢀundertakeꢀACSꢀassessmentꢀandꢀthereforeꢀbeꢀunableꢀtoꢀapplyꢀforꢀGasꢀSafeꢀregistration,ꢀaꢀmandatedꢀ
requirementꢀtoꢀbeꢀableꢀtoꢀcarryꢀoutꢀgasꢀworkꢀlegallyꢀasꢀstatedꢀinꢀtheꢀGasꢀSafetyꢀ(InstallationꢀandꢀUse)ꢀRegulationsꢀ
1998ꢀ(GSIUR).ꢀ
ꢀ
TheꢀpurposeꢀofꢀIGEM/IG/1ꢀisꢀtoꢀprovideꢀtheꢀgasꢀutilisationꢀindustryꢀwithꢀaꢀrecognisedꢀqualityꢀtrainingꢀstructureꢀandꢀ
minimumꢀlevelꢀofꢀexperienceꢀforꢀthoseꢀwishingꢀtoꢀenterꢀtheꢀindustry,ꢀalongꢀwithꢀthoseꢀprovidingꢀtraining,ꢀaꢀclear,ꢀ
robustꢀrouteꢀtoꢀachieveꢀwellꢀtrainedꢀandꢀknowledgeableꢀpersonsꢀableꢀtoꢀworkꢀsafelyꢀwithinꢀtheꢀUKꢀgasꢀutilisationꢀ
sector. 

Theꢀ gasꢀ industryꢀdocumentꢀ IGEM/IG/1ꢀ "Standardsꢀofꢀ Trainingꢀ inꢀGasꢀWork"ꢀprovidesꢀ criteriaꢀ andꢀ guidanceꢀ toꢀ
trainingꢀproviders,ꢀtraineeꢀgasꢀengineersꢀandꢀemployersꢀonꢀtheꢀscope,ꢀstandardsꢀandꢀqualityꢀofꢀtrainingꢀrequiredꢀtoꢀ
enableꢀaꢀgasꢀtraineeꢀtoꢀachieveꢀminimumꢀcompetence.ꢀTheꢀtrainingꢀprovidersꢀareꢀrequiredꢀtoꢀdesignꢀandꢀdevelopꢀ
trainingꢀ programmesꢀ toꢀmeetꢀ theꢀ needsꢀ ofꢀ theꢀ trainee,ꢀ takingꢀ accountꢀ ofꢀ theirꢀ levelꢀ ofꢀ skill,ꢀ knowledgeꢀ andꢀ
experienceꢀofꢀgasꢀwork;ꢀallꢀtrainingꢀleadingꢀtoꢀassessmentꢀe.g.ꢀACSꢀmustꢀbeꢀ‘RecognisedꢀTraining’ꢀꢀ

TheꢀfollowingꢀisꢀanꢀextractꢀfromꢀtheꢀsupportingꢀguidanceꢀtoꢀtheꢀGSIURꢀrelatingꢀtoꢀminimumꢀtrainingꢀrequirementsꢀ
necessaryꢀtoꢀsatisfyꢀregulations:ꢀ

ꢀ
81 Gas work should only be undertaken:  

(a) by a person who has successfully completed an industry-recognised training course followed by 
assessment of competence. Training that leads to assessment of competence in safe gas work should 
be recognised by the industry’s standards setting body; or  

 
(b) in the case of a currently or previously registered person, where they have proved competence through 

a certification scheme; or  
ꢀ

(c) for those working at premises that fall outside the scope of the Regulations (see regulation 2(4) and 
associated guidance), by a person who has successfully completed an appropriate full training course 
followed by assessment of competence  

ꢀ
ꢀ
FurtherꢀdetailsꢀofꢀIGEM/IG/1ꢀandꢀotherꢀgasꢀrelatedꢀcompetenceꢀmattersꢀincludingꢀaꢀdirectoryꢀofꢀapprovedꢀtrainingꢀ
providersꢀcanꢀbeꢀfoundꢀat:ꢀwww.euskills.co.ukꢀ
ꢀ
ꢀ
IfꢀyouꢀareꢀunableꢀtoꢀresolveꢀyourꢀcomplaintꢀbyꢀcontactingꢀyourꢀtrainingꢀproviderꢀyouꢀmayꢀwishꢀtoꢀcontactꢀCitizensꢀ
Adviceꢀforꢀassistance.ꢀhttps://www.citizensadvice.org.uk/ꢀ

ꢀ
ꢀ
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APPENDIXꢀ6ꢀ:ꢀGUIDANCEꢀFORꢀADVERTISINGꢀINDUSTRYꢀRECOGNISEDꢀTRAININGꢀ

Advertisingꢀ industryꢀrecognisedꢀtrainingꢀ forꢀnewꢀentrantsꢀtoꢀtheꢀgasꢀ industryꢀneedsꢀtoꢀreflectꢀ theꢀrequirementsꢀ
prescribedꢀinꢀIGEM/IG/1ꢀandꢀtheꢀrelevantꢀtrainingꢀSpecificationꢀ(seeꢀAppendixꢀ2).ꢀ
ꢀ
Theꢀ advertisementꢀ isꢀ toꢀ includeꢀ referenceꢀ toꢀ industryꢀ recognisedꢀ trainingꢀ andꢀ asꢀ aꢀ minimumꢀ theꢀ trainingꢀ
Specificationꢀthatꢀisꢀapplicable.ꢀ
ꢀ
Theꢀ entryꢀ requirements,ꢀ periodꢀ ofꢀ training,ꢀ practical skill, subjects of the training, knowledge and 
experience necessary to carry out the job in hand safely, and ensuring the installation is left in a safe 
condition for use, if included needs to reflect the requirement of that Specification. 
 
ꢀ
ꢀ ꢀ
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